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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pep. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

28 nekabpsai20130roga N442-903

POCCUNCKASA ®EQEPALIUA
®EQEPANbHbLIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXUBAHWS FPAXOAH B POCCUNCKOW ®EQEPALINMA

MpuHat
NocypnapcteeHHoM [dymowm
23 pekabps 2013 roga

OpobpeH

CoBeTom depepaumm
25 pexabpsa 2013 ropa

CnncoK U3MEHSIOLLNX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB OoT 21.07.2014 N 256-93,
o1 14.11.2017 N 324-93, o1 05.12.2017 N 392-03,
o1 05.02.2018 N_15-93, ot 07.03.2018 N 56-93,
o7 01.05.2019 N 91-®3)

Mnasa 1. OBLUMUE NMONOXEHUA
Cratbsa 1. lpegmeT perynupoBaHus HacTosiwero ®egepanbHOro 3akoHa
1. Hactoawmmn ®egepanbHblin 3aKOH yCTaHaBNMBAET:

1) npaBoBLIE, OPraHN3aLMOHHbLIE N AKOHOMUYECKNE OCHOBBI COLManbHOro obcnyxmnsaHus rpaxaaH B Poccumnckon
denepaumu;

2) nonHomounst depeparnbHbIX OpraHoB rOCyAapCTBEHHOW BriacTv M MOMHOMOYMS OpPraHoOB rocyAapCTBEHHON
Bnactu cybwektoB Poccuiickon Pegepaumm B chepe coumanbHOro 06CnyXnBaHus rpaxxaaH;

3) npaBa 1 06s3aHHOCTM Nony4aTtenen coumarnbHbIX YCAyT;

4) npaBa 1 0653aHHOCTU NOCTaBLUUKOB COLMAnbHbIX YCyT.

2. [enctBue Hactoswero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuinckon deagepaumm, Ha
WHOCTpaHHbIX rpaxgaH n nuy 6e3 rpaxkgaHcTsa, NOCTOSHHO NpoXMBakLWwux Ha TeppuTtopumn Poccuiickon ®egepauun,
fexeHueB (manee - rpaxgaHe, TrpaxgaHvH), a TaKke Ha pUMOUYECKMX UL, He3aBMCUMO OT  UX
OpraHM3auMOoHHO-NPaBoBON  (POPMbI U MHAMBUAYAnNbHLIX NpeanpuHMMaTenen, OCYLLECTBASIOWMX coumarnbHoe
obcnyxMBaHue rpaxaaH.

Crartbs 2. [lpaBOBOE perynMpoBaHue coLuanbHOro o6CcnyXKMBaH1UA rpaxaaH

[MpaBoBoOe perynupoBaHue couumanbHOro obCnyXmBaHUSA rpaxaaH OCYLLECTBNAETCA Ha OCHOBAHUMM HaCTOSLWEro
®epepanbHOro 3akoHa, Apyrux degepanbHblX 3aKOHOB W MHbIX HOPMAaTMBHBLIX MNpPaBOBbIX akToB Poccuiickon
depepaumm, a Takke 3aKOHOB U MHbIX HOPMaTUBHbIX MPaBOBbLIX aKTOB CyObekToB Poccuiickon ®eaepaunn.

Crtatbs 3. OCHOBHbIE NOHATUSA, UCNONb3yeMble B HacTosiwem PeaepanbHOM 3aKOHe

Ons uenen HacToswero PefepanbHOro 3akoHa UCMONb3YTCA CneayoLme OCHOBHbIE MOHATUSA:
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax CoLMasibHOro 06CNyXXMBaHUS rpaxkaaH B Poccuickoi [flaTa coxpaHerus: 04.12.2019
1) coumanbHoe oOOcCnyxuBaHWe rpaxagaH (ganee - coumanbHoe OOCnyxuBaHWe) - OesTenbHOCTb Mo

NpefoCTaBeHUIO couManbHbIX YCIYr rpaxaaHam;

2) coumanbHas ycnyra - OeicTBUME WM OeWCTBUS B cdepe coumanbHOro OGCNyXMBaHMS MO OKasaHWio
MOCTOSIHHOM, NepuoanYeckoi, pasoBoi MOMOLLM, B TOM YMCIIE CPOYHOW MOMOLLUM, PpakdaHWHY B LIEeNsiX YyylleHus
YCMOBUIA €ro XM3HedesATENbHOCTU U (MNN) paclMpeHnsl ero BO3MOXHOCTEN CaMOCTOSITENbHO obecrnieynBaTb CBOU
OCHOBHbIE XWU3HEeHHbIE NOTPEGHOCTY;

3) nony4aresib counarnbHbIX YCNYyr - rpaxkaaHuH, KOTOprVI NPU3HaH HyXXOakwnwWwnmMmca B counalibHOM 06CJ'Iy>KMBaHI/II/I
M KOTOPOMY NMpenoCTaBATCA coumaribHada ycryra ninm counarbHble YCIyru;

4) nocTaBLUMK coLmanbHbIX YCAYr - opUanYeckoe nuuo He3aBUCUMO OT ero OpraHu3aunoHHO-NPaBoOBON HOPMbI U1
(Mnu) nHaMBMAYanbHbIN NPeAnpUHUMAaTENb, OCYLLECTBASAIOLWMNE coumnanbHoe obcnyxXnBaHue;

5) cTaHgapT coumanbHOM YCryrM - OCHOBHble TpeboBaHWA K OObemy, NepuoaMdHOCTM W KayecTBy
npeaocTaBneHns coumanbHOM yCnyr nonyyaTento couuanbHoM YCryr, yCTaHOBMEHHbIE MO BUAaM CoUManbHbIX YCNyr;

6) npodunakTMka obCTOATENLCTB, 0O0YCNOBNMBAIOLIMX HYXXA3EeMOCTb B couManibHOM OOCHyXuBaHWM, - cuctema
Mep, HamnpaBfeHHbIX Ha BbIABMEHWE W YCTpaHEeHWe MNPUYMH, MOCAYXUBLUMX OCHOBAHMEM YXyALWEHUS YCIOBUN
XN3HEeOEeATeNnbHOCTN [paxaaH, CHWKEHUs UX BO3MOXHOCTEN camocTosTenbHO obecneynBaTtb CBOW OCHOBHblE
XM3HEHHbIE NOTPEeBHOCTU.

Cratbs 4. MpuHUMNbI coumnanbHOro o6CcnyXMBaHuA

1. CouuanbHoe OGCJ'Iy)KVIBaHI/Ie OCHOBbIBaeTCsl Ha cobrogeHun npaB 4erioBeka un yBaXeHun OOCTOMHCTBA
JINYHOCTU, HOCUT FyMaHHbIVI XapakTtep n He gonyckaeT yHUXeHUd YeCTu U JOCTOUHCTBA YesioBeka.

2. CoumanbHoe obcnyXnBaHe OCYLLECTBIISETCS Takke Ha Creayowmnx NnpuHumMnax:

1) paBHbIN, CBOGOOHBIV OOCTYN rpaXaaH K counanbHOMY OOCNyXMBaHUIO BHE 3aBUCUMMOCTM OT KX Mosa, pachl,
BO3pacTa, HaLMOHAmNbHOCTU, A3blka, MPOMCXOXOEHUSA, MeCTa >XUTENbCTBA, OTHOLWIEHMS K Penurim, yoexgeHun u
NPUHAANEXHOCTN K 0BOLEeCTBEHHbIM 00 beaMHEHUAM;

2) agpecHOCTb NPefoCTaBNEHUSA COLUMATbHbIX YCYT;

3) NpMBNMXEHHOCTb MOCTaBLUMKOB COLManbHbIX YCNYr K MECTy XWUTenbCTBa Mnonydatenen couunarnbHbIX YChyr,
[0CTaToOYHOCTb KONMMYEeCTBa NOCTABLUMKOB COLMalbHbIX YCryr anst obecneyeHms noTpebHOCTEN rpaxkgaH B CoLManbHOM
obCcnyXMBaHMM, 0OCTAaTOYHOCTb (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaAPOBbIX N MHCPOPMALMOHHBIX PECYPCOB Y
MOCTaBLLMKOB coLUmanbHbIX YCNyT;

4) coxpaHeHue npebbliBaHUA rpaxgaHuHa B NpMBbIYHOM BnaronpusTHoW cpeae;

5) LOGPOBONBHOCTS;

6) KoHUaEHUNANbLHOCTb.

Crartbs 5. Cuctema coumanbHoOro o6cnyxmBaHus

Cuctema coumanbHOro 00CnyxMBaHus BKINOYaeT B cebs:

1) depepanbHbIi OpraH UCMOMHUTENBHOW BRACTX, OCYLLECTBRAIOWMA (DYHKLMU MO BbipaboTKe M peanusaumm
rocygapCTBEHHOM NOMUTUKMA U HOPMAaTMBHO-MPaABOBOMY PeryrnMpoBaHuio B cdhepe coumanbHoro odcnyxvneanus (oanee -
YMOSTHOMOYEHHbIN heaepanbHbI OpraH UCMONTHUTENbHOW BNACTK);

2) opraH rocygapcTBeHHon Bnactn cybbekta Poccunckon depepaumm, YNONHOMOYEHHLI Ha OCyLLEeCTBIEeHne
NPefyCMOTPEHHbIX HacToswum PepeparnbHbiM 3aKOHOM MOSTHOMOYMI B Cdiepe coumanbHOro obCnyXmMBaHUS Ha
TeppuTopun cybbekta Poccuiickon ®Pefepaumm (ganee - ynorHOMOYEHHbIN opraH cyobekta Poccuickon ®enepauun),

B TOM YMCIle Ha NMpW3HaHWE TpaXdaH HYXXOarLWUMUCS B coumanbHOM OBCnyKMBaHMM, COCTaBreHne UHAMBMAOYanbHOM
nporpaMmbl NPeAOCTaBNeHUs coumanbHbIX YCNyr (danee - MHAUBMAyarnbHasi nporpamma);
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

(n. 2 B pen. ®egepancHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHuMsauMmM coumanbHOro OOCNyXMBaHWA, Haxogswmecsa B BedeHUM dedepanbHbIX  OpraHoB
WCMNONTHUTENBLHON BNacTu;

4) opraHusauum coumarnbHOro oGCnyXMBaHUS, Haxoaswmecs B BedeHuu cybbekta Poccuiickonn depepaumm
(oanee - opraHnsaumm coumanbHOro obcnyxmnBaHusa cyobekrta Poccuickon degepaumm);

5) HerocygapCrtBeHHblIe (Kommepqecme n HeKommepquKMe) opraHm3auunmn coumnanbHoOro O6CJ'Iy)KI/IBaHMF|, B TOM
ymucne counaribHO OpnMeHTUpPOBaHHblIE HEKOMMepYeCKne opraHm3aunm, npeaocrtaBndowine counarnbHble YCNyru;

6) MHOMBMAYanbHbIX NpeanpUHUMaTENen, OCYLLECTBRSIOLMNX CoLmanbHOe 06CyXUBAHME;

7) opraHusaummu, KOTopble HaxOA4ATCS B BeAeHWM YNONHOMOYEHHOro opraHa cyobekta Poccuiickon ®egepaumnm un
KOTOPbIM B COOTBETCTBMM C HacToswmM PeaepanbHbiM 3aKOHOM MPeaoCTaBrieHbl MOTHOMOYMSA Ha MpU3HaHWe rpaxkaaH
HY>XOaroLWMMncs B coumanbHOM o6CrnyXMBaHNM 1 CoCTaBieHne MHAMBMAYanbHON NPOrpaMMbl Ha TEPPUTOPUAX OLHOrO
W HECKOMNBbKNX MyHUUMNanbHbIX 0bpa3oBaHui (danee - ynofIHOMOYEHHbIe OpraHM3aumm).

(n. 7 BBeaeH ®egepanbHbiM 3akoHoM OT 14.11.2017 N 324-93)

Cratbs 6. KoHdunaeHunanbHocTb UHDOpMaL MK O nosyyaTerne couvarnbHbIX yCnyr

1. He ponyckaetcsi pasrnaweHue mMHdopmauumn, OTHECEHHOW 3akoHodatenbcTBoM Poccuiickon depepauum k
MHOopMaLMM KOH(MAEHUMANbLHOro xapaktepa unu cnyxebHonm uHdopmauum, o nonydvaTensix coumanbHbIX YCryr
nvuamm, KOTopbiM 3Ta MHAOPMaLMA cTana U3BeCcTHa B CBA3W C UCTMOMHEHNEM NPodeCcCnoHanbHbIX, CNyXebHbix 1 (Mnu)
WHbIX 00sA3aHHOCTEeN. PasrnaweHve wHgopmauMn o nonydaTensax couuanbHblX YCnyr Brneyet 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMU C 3akoHoaaTenscTBom Poccuiickon deaepaunu.

2. C cornacusa nony4yaTtens coumanbHbIX YCNYr UM €ro 3aKOHHOro MpeacTaBuTens, AAaHHOro B MUCbMEHHOW
dopme, gonyckaeTcs nepefada umHpopMaummM O nofyvatene coumanbHbIX YChyr ApyruMm nuuam, B TOM 4uche
OOIMKHOCTHBIM NUuaM, B UHTepecax nofyvatensi couuanbHbIX YCIyr Unu ero 3akOHHOro MnpeacTaBuTens, BKNO4Yas
cpeoctBa MaccoBov  MHopmaumM M oduuManbHbIl CalT  MOCTaBLUMKA  coumanbHbIX — ycriyr B
MHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT" (ganee - ceTb "VIHTepHeT").

3. MNpepoctaBneHne MHdOpMaLun O nonyyartene coumanbHblX ycnyr 6e3 ero cornacus unu 6e3 cornacus ero
3aKOHHOro NpeacTaBnUTens AonyckaeTcs:

1) No 3anpocy OpraHoB [O3HaHWSA W CNeACTBUSl, Cyda B CBS3M C NPOBEAEHVWEM paccriefoBaHust unv cyaebHbim
pa3GupaTtenscTBoM MBOo No 3anpocy OpraHoB NPOKypaTypbl B CBA3W C OCYLLECTBIIEHEM UMW MPOKYPOPCKOro Hag3opa;

2) no 3anpocy WHbIX OpPraHoB, HafeNeHHbIX MOMHOMOYUSIMU MO OCYLLIECTBIIEHWUIO FOCYAapCTBEHHOIO KOHTPOIs
(Hap3opa) B cdhepe coumnanbHOro obCnyXmMBaHus;

3) npu obpaboTke nepcoHanbHbIX AaHHbIX B paMKax MeXBeOOMCTBEHHOro MH(OPMAaLMOHHOIO B3auMOAENCTBUS,
a Takxke Mpu perncrpaunm cydbekTa nepcoHasbHbIX JAaHHLIX HA €OMHOM nopTare rocygapCTBEHHbLIX U MyHULMNANbHbIX
ycnyr m  (Mnn) pervoHanbHbIX MopTanax rocyAapCTBEHHbIX WM MyHUUMMAmNbHbIX YCIyr B COOTBETCTBUMM C
3akoHodaTenbLCTBOM 06 opraHvM3auum NpeaocTaBneHns rocy4apCTBEHHbIX U MyHULUMNANbHbIX YCIYT;

4) B MHbIX YCTAaHOBMEHHbIX 3aKoHoAaTenbLcTBOM Poccuinckon ®egepaumm criyyasx.
naea 2. MOJIHOMO4YUA ®EOEPAJIbHLIX OPFAHOB rOCYOAPCTBEHHON
BJIACTU N OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUUNCKOU ®EOEPALIMA B COEPE COLMAJIbBHOIO OBCINY>XUBAHUA

Cratba 7. lNMonHomouus cenepanbHbIX OPraHOB roCyAapCTBeHHOW Bnactu B cdepe couumanbHOro
ob6cnyXuBaHus

1. K nonHomo4msm cbep,epaanblx OopraHos rocyp,apCTBeHHon Bnactn B ccbepe coumnanbHoro O6CJ'Iy)KI/IBaHVIFI
OTHOCATCA:

1) yCTaHOBJ1€HNE OCHOB rocy,u,apCTBeHHoﬂ NOJNIMTUKN N OCHOB NpPaBOBOIro perynuposaHua B ccbepe couunanbHoro
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(pep. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019
obcnyxnBaHus;

2) yTBepXOeHue METOAMYECKMX peKOMeHOauunidi Mo pacyeTy MoAylueBblX HOPMAaTUBOB (DUHAHCMPOBAHUSA
coumarnbHbIX YCIyT;

3) yTBEPXOEeHNE NPUMEPHOIro nepeyvyHa counanbHbIX YCryr no Buaam counanbHbIX YCyr;

4) yTBEpXOEHNE NOopAAKa pa3meLLeHns n obHOBNEHMA MHbopMaLmn O NOCTaBLLMKE COLManbHBIX YCIyr, BKMOYas
TpeboBaHWs Kk cogepXaHuio U hopMe NpedoCTaBeHNs yka3aHHOW nHdopMaLummn, Ha oduumanbHOM canTe nocTaBLUMKa
coumarnbHbIX ycnyr B cetn "MIHTepHeT";

5) ynpaBneHue denepanbHOn cOGCTBEHHOCTLIO, UCMONb3yeMON B cdhepe coLmanbHoOro o6cnyxmBaHms;

6) BegoeHue eavHom begepanbHOM CUCTEMBI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTM B cdepe coumanbHOro
obcnyxmBaHus;

7) dbepeparnbHbIA FOCyAapCTBEHHbI KOHTPOSb (Haa30p) B cdepe coLmanbHoro o6cnyxmBaHms;

7.1) cosgaHue ycrnosun Ans opraHv3auny npoBeaeHUs He3aBMCUMOW OLIEHKM KayecTBa YCNOBUIN OKasaHus ycnyr
opraHu3aumsmMun coumanbHOro obcnyxmBaHus;
(n. 7.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-03; B pea. ®epepansHoro 3akoHa ot 01.05.2019 N
91-03)

8) mexpgyHapogHoe coTpygHudecTtBo Poccunckon degepaumm n  3akiOYeEHWEe MEXOYHApPOAHbIX [LOroBOPOB
Poccuiickon ®eagepaunn B cpepe coumanbHOro obcnyxmBaHus;

9) MHble OTHOCALlnecAa K ccbepe couunanbHoro OGCJ'Iy)KVIBaHI/IFI N YyCTaHOBJIE€HHbIE cbep,epaanblmm 3aKOHaMu
NOJNTHOMO4UA.

2. K nonHomouunsm YNONMHOMOYEHHOro cbe,qepaanoro opraHa MCMNONHUTENbHOW BNACTN OTHOCATCA:

1) BblpaboTka M peanusauMsi rocydapCTBEHHOW MONUTUKM B cdepe couuanibHOro OOCIyKMBaHUS, a Takke
BbipaboTka Mep MO COBEPLUEHCTBOBAHMIO COLMAanbHOMO 0BCNyKUBaHUS;

2) KOOpAMHaUMS [OesATeNnbHOCTM B cdepe coumanbHOro o6CNyXUBaHUS, OCYLLECTBNsSeMon deaepanbHbiMm
opraHamu WUCMOSfHWUTENbHONW BNAacT, UCMOMHUTENbHBIMU OpraHamMy rocyapCTBEHHOWN BracTu cybbekToB Poccuiickoit
denepaumm, obLLEPOCCUNCKUMU OBLLECTBEHHBIMU OPraHU3aUMAMU U UHBIMWA OCYLLECTBNSALIMMU OeATEeNbHOCTb B
cdbepe coLmansHOro 06CnyxMBaH1s opraHn3aLmnsaMu;

3) MeToaundeckoe obecneyeHne coumanbHoro 06CJ'Iy)Kl/IBaHI/I$|, B TOM YMCne B YacCTu, KacaroLlencs I'IpO(bl/IﬂaKTVIKI/I
00CTOATENLCTB, O6yCJ'IOBJ'II/IBaIOLLI,I/IX HY>XOaeMOCTb B counaribHOM OGCJ'Iy)KI/IBaHVIVI;

4) yTBEpXKaeHe NpMMEpPHON HOMEHKNATYPbl OpraHn3aLmn coumanbHOro ob6cnyxmBaHus;

5) yTBepxaeHne MeToanveckux pekoMeHaauni no pacyety notpebHocten cybbekToB Poccuiickon ®egepauun B
pasBMTUM CETW OpraHM3aLnin CoLnanbHOro o6CnyXnBaHus;

6) yTBEepXOeHMe NpaBui opraH1M3aumm OeaTeNbHOCTU OpraHn3aumnin coumanbHOro 00CNyXnMBaHNsi, X CTPYKTYPHbIX
noapasgeneHnin, KoTopble BKMYalT B ceba pekoMeHOyemble HOPMAaTUBbl LUTATHOW YWUCIEHHOCTW, NEpeYeHb
HeoOxoguMMoro oO0OpydoBaHMSA AN  OCHALLEHUA OpraHvM3auuMid  couManbHOro OOCMAYXMBAHWSA, WX CTPYKTYPHbIX
nogpasgeneHuin;

7) yTBEpXOeHne pekoMmeHayeMbliX HOPpM NUTaHna 1 HOpMaTrBOB obecneyeHnss MArkum MHBEHTaApeEM nonyaneneM
coumanbHbIX yCcnyr no (bopmaM couwnanbHoro OGCJ'Iy)KVIBaHMFl;

8) yTBEpXKAEHNE NPUMEPHOrO NOPSiAKa NPeoCTaBNeHNs coLumarnbHbIX YCyT;

9) yTBEpXOeHne nopdanka ocyLecCTBneHnsa MOHUTOPUHIa counarnbHOro O6Cﬂy>KVIBaHI/IF| B CY6'beKTaX Poccunckon
¢ep,epau,vwl, a TakKkxke d)OpM OOKYMEHTOB, HeobxooMMbIX Ans OCyLUEeCTBJTIEHUNA TAKOro MOHUTOPUHIA;
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pep. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

10) yTBEpPXKOEHME pEeKOMeHZaunn rno hopMMPOBAHUIO N BEOEHUIO peecTpa MOCTaBLMKOB COLMANbHbBIX YCIyr U
peructpa nonyyaTenen coumanbHbIX YCyr;

11) yTBepXOeHue pekoMeHZauWW MO OpraHM3auuv MEeXBELOMCTBEHHOTO B3aMMOLEWCTBUS MCMOSTHUTENbHbIX
OpraHoB rocyaapcTBeHHoW Bnactu cybbektoB Poccuiickon depepauum npu nNpegocTaBieHUMM coumarnbHbIX YCnyr, a
Takke npu coOencTBUM B MpPedoCTaBleHUn MeOMLMHCKOW, MNCUMXOSIOrMYeckon, neaarorMdeckon, opunagnyeckon,
coumarnbHOM MOMOLLM, HE OTHOCALLENCS K couManbHbIM ycriyram (couuanbHOM COMpOBOXAEHWW) (danee Takke -
coumanbHoe CONnpoBOXAEHME);

12) yTBepOeHWe pekoMeHaauui Mo onpedeneHulo MHAMBMAOYanbHOW MOTPeGHOCTM B couManbHbIX YCrnyrax
nonyyarernen coumasnbHbIX YCyT;

13) yTBepxaeHne opmbl 3asiBNeHMsT O NPefoCTaBMeHUN coLMalbHbIX YCNyr, NMpUMepHon opmbl JOroBopa o
npeaocTaBneHnn coumarnbHbIX YCnyr, a Takke opMbl MHAMBMAYANbHONM Nporpammebl;
(B pea. PepepanbHoro 3akoHa oT 14.11.2017 N 324-93)

14) yTBEpXOeHVe mopsaaka HanpasBrneHus rpakaaH B CTauMOHapHblE OpraHn3auun couuansHOro obcnyxunBaHus
CO crneuuanbHbIM coLuanbHbIM 0BCyXUBaHMEM;

15) yTBeEpXOeHWe [NPUMEPHOIO MOMOXEHWs O MOMeYUTEeNbCKkOM COBEeTEe OpraHuMsauumM coumanbHOro
obcnyxmBaHus;

16) yTBepxaeHWe Nopsa[ka MPeaoCTaBleHUst couuarnbHbIX YCIyr, a Takke Mopsiaka YTBEepXAeHUS NepedHs
coumarnbHbIX YCNyr Mo BuAaM CoOUManbHbIX YCIyr OpraHu3auusiMu couuanbHOro OGCNyXKMBaHWSA, HaxodALWMMUCS B
BeAeHVn hefepanbHOro opraHa UCMOSTHUTENIbHOW BracTy;

17) nHble NpegyCMOTPEHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaLimm noIHOMOYKS.

CratbAa 8. MonHomMouusa opraHoB rocyfapcTBeHHOW BracTu cy6bekToB Poccuitickon ®depgepauunn B chepe
couuManbHOro o6cnyXuBaHus

K nonHoMounsam opraHoB rocygapcTBeHHOW Bnactn cybbektoB Poccuiickon denepaumm B cdhepe coumanbHOro
o6cnyXMBaHWs OTHOCATCS:

1) NpaBoBOE perynMpoBaHMe U opraHM3auust coumanbHoOro oocnyxmBaHnsa B cybbektax Poccuickon deaepaumm
B npegenax I'IOJ'IHOMO‘-II/IVI, YCTaHOBJ1€HHbIX HACTOALLUM CDe,qepaanblM 3aKOHOM;

2) onpefeneHve ynorHOMOYEHHOro opraHa cybwbekta Poccuiickon ®epepaunn, a Takke npu HeobOXO4MMOCTU
YMOSTHOMOYEHHOIN OpraHn3aLuu;
(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) koopaMHaUus OEesATenbHOCTU MOCTaBLUMKOB COUMAanbHbIX YCNyr, OOLLECTBEHHbIX OpraHu3auuMn Mu MWHbIX
opraHu3auui, OCYLUECTBISAOWMX OeATeNbHOCTb B cdepe coumanbHoro obcnyxuBaHusi, B cybbekTe Poccuiickon
denepaumu;

4) yTBepxaeHWe pernaMmeHTa MexBeAOMCTBEHHOIO B3aUMOAEWCTBUS OpraHoB TrOCYyAapCTBEHHOW BMAacTy
cybvekta Poccunckonn Pegepaumm B CBA3N C peanusaument nonHoMmounii cybvekta Poccuickonn depepaumm B coepe
coumarnbHoro obcnyXxmBaHus;

5) yTBepxgeHue HOPMATUBOB LUTATHOW YMCMEHHOCTM OpraHuM3auumn coumanbHOro oOCnyXuBaHWs cybbekTa
Poccuiickon ®depepaumn, HopMaTMBOB obecrneyeHus MSArkMM WHBEHTapem W Nnowagblo KUMbiX MOMELLeHUA npu
NpefocTaBneHnn coumarnbHbIX YCYr Yka3aHHbIMU OpraHn3aumsamu;

6) yTBEpPXKOEHME HOPM NUTAHMS B OpraHM3aumsx coumanbHoro obcnyxmsaHusa cyobekta Poccuinckon degepaumy;

7) d)OpMI/IpOBaHMe N BegeHne peectpa NoCTtaBLMKOB couMarnbHbIX YCryr n permcrtpa nonyaneneVl counanbHbIX
ycnyr;

8) paspaboTtka, duHaHcoBoe obecnevyeHne U peanusauusi  pPervoHasnbHbIX MPOrpaMMm  COLManbHOro
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pep. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019
obcnyxnBaHus;

9) yTBepxaeHne 3akoHOM cyGbekTa Poccuiickoit denepauuy nepeyvHss coumanbHbIX YCNyr, npeaocTaBnsaeMblx
NocTaBLUMKaMK couparbHbIX YCIyr, C y4eTOM [IPUMEPHOro MepPEeYHst coumarnbHbIX YCryr no BuaaM coumanbHbIX YCNyr,
yTBEpXOaeMoro B COOTBETCTBUM C NYHKTOM 3 YacTu 1 ctaTby 7 HacToswero defepanbHOro 3akoHa;

10) yTBEpXaeHWNEe NopsaKka NpefoCcTaBneHnst coumanbHblX YCyr NOCTaBLLMKaMU CoLManbHbIX YCNYT;

11) ycTaHOBneHWe nopsaka YTBEepXOeHUs TapudoB Ha couuasbHble YCNyrM Ha OCHOBaHMWM ModyLUEBbIX
HOpPMaTMBOB (PMHaHCHMPOBaHUS CoLMarbHbIX YCIyT;

12) yTBepXKOeHue nopsaaka opraHMsalnm ocyLLeCTBIEHUs PErMoHanbHOro rocy1apCTBEHHOro KOHTpons (Haasopa)
B cdpepe coumanbHoro o6enyxmBaHus ¢ ykasaHMeM opraHa cybbekta Poccuiickoit degepaumm, yNnomHOMOYEHHOTO Ha
OCYLLECTBIIEHME TAKOTrO KOHTPOIS;

13) yctaHoBneHne npenenbHOM BENUYMHBbI CpeaHeayLeBoro Aoxona Ans NpedoCTaBneHus coumnanbHbIX YCnyr
6ecnnaTHO;

14) yTBepxaeHvie pasmepa nnatbl 3a NPeAoCTaBeHNe CoLMarnbHbIX YCIyr U Nopsiaka ee B3MaHus;

15) obecneveHne GecnnaTHOro 4ocTyna K MHAOPMaLMM O NOCTaBLUUKaxX CouManbHbIX YCryr, NPeaoCTaBnseMbix
UMK coumanbHbIX ycryrax, Bugax coumnarnbHbIX YCIyr, Cpokax, nopsiake n 06 ycnoBusix ux NpefoctaBneHmns, o Tapudax
Ha 3Tu ycnyrn, B TOM 4ucrie 4epe3 cpeacTBa MaccoBOM MHopMauuw, BKIOYas pasMelleHve MHgopMauum Ha
odmumanbHbIx canTax B cetn "MIHTepHeT";

16) ycTaHoBneHue Mep coumarnbHOW MOAOEPXKKM UM CTUMYNMPOBaHWS pabOTHWKOB OpraHu3auuin coumanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon Pepepauny;

17) opraHusaums npodeccuoHanbHOro obyyeHus, npodeccnoHaneHOro obpasoBaHUA M OOMOSHUTENLHOro
npocheccuoHansHoro obpasoBaHnsa paboTHMKOB NOCTABLLMKOB COLMAnbHbIX YCNYT;

18) BegeHue yyeTa n 0TYETHOCTU B cdpepe coumanbHoro obecnyxumeaHusa B cyobekte Poccuiickon degepauny;

19) ycTaHOBnNeHWe nopsigka peanusauuu nporpamm B cdepe coumanbHOro oOCMyXMBaHWA, B TOM 4ucre
WHBECTULMOHHbIX NPOrpamm;

20) opranmnsaumsi NOAOEPXKKM coumarnbHO OPUEHTMPOBAHHBLIX HEKOMMEPYECKUX OpraHmM3auun, 6narotBoputenen u
[obpoBonbueB (BONOHTEPOB), OCYLLECTBNSALWNX OEATENbHOCTb B cdepe counanbHOro obenyxuBaHus B cybbekTax
Poccuiickon ®enepauumn B COOTBETCTBUM C hedeparnbHbIMU 3akOHaMK U 3akoHaMmu cyGbekToB Poccuiickon ®epepauuu;
(B pea. PenepanbHoro zakoHa ot 05.02.2018 N 15-03)

21) paspaboTka n peanunsaumsi MEPONpPUATUA Mo POPMUPOBAHMUIO U PA3BUTUIO PbIHKA COLMArbHbIX YCNyr, B TOM
yucre no pasBUTUI0 HEFOCY4APCTBEHHbLIX OpraHn3aunin coumnanbHOro o6cnyXnBaHus;

22) paspaboTka 1 anpobaums MeToauK U TEXHONOIIA B cchepe colmanbHOro obCnyXuBaHus;

23) yTBEpPXKOEHME NOPSAAKa MEeXBEeJOMCTBEHHOIO B3aMMOAENCTBUS OpPraHoOB rocygapCTBEHHOM BracTu Cyb6bekToB
Poccuinckon ®egepauun npn npegocTaBneHny counanbHbIX YCNyr U COLMarnbHOro CONpoOBOXAEHNS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHusauun couunanbHoro obcnyxuBaHua B cybobekTe Poccuiickon
depepauuy;

24 .1) cosgaHune ycrnoBumn Ans opraHu3aumnm npoBeeHnsa He3aBUCUMOM OLIEHKM KayeCcTBa YCNOBUN okaszaHus ycnyr
opraH13aumsamMu coumanbHOro o6CnyXuBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHoMm oT 21.07.2014 N 256-93; B peg. ®eagepanbHoro 3akoHa ot 01.05.2019 N
91-03)

25) VHble MOMHOMOYMS, MPEedyCMOTPEHHble HacTosAwmMM dedeparnbHbiM 3aKOHOM W ApyrMK dbeaepanbHbIMU
3aKoHaMU.
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Masa 3. MPABA N OBA3AHHOCTU NONYYATENEN COUUATbHbIX YCNYI

Crtatbs 9. lpaBa nony4yaTtenen counanbHbIX yCnyr

MonyyaTtenu coumnanbHbIX YCNYr UMEIOT NpaBo Ha:

1) yBaxuTenbHOe 1 ryMaHHOE OTHOLLEHUE;

2) nonyyeHue OecnnaTHO B AOCTynHOW dopme MHPOpMauMM O CBOMX npaBax M 0OA3aHHOCTAX, BMAax
coumarnbHbIX YCnyr, Cpokax, nopsake n 06 ycnoBusix Mx npegoctaBneHns, o Tapmudax Ha 3Tu ycnyrm n o6 nx cToMMocT
ANs nonyyatens couuanbHblX YCNyr, O BO3MOXHOCTU MOMyyYeHus 3aTux ycnyr 6ecnnaTtHo, a Takke O MOCTaBLUMKax
coumanbHbIX YCyr;

3) BbIGOp MOCTaBLLMKa UMW NOCTaBLUMKOB COLManbHbIX YCNYT;

4) oTKa3 OT NpeaoCTaBNeHNs COLUManbHbIX YCNyT;

5) 3almMTy CBOMX NMpaB U 3aKOHHbLIX MHTEPECOB B COOTBETCTBUM C 3akoHoZ4aTenbCcTBoM Poccuinckon ®egepauuu;

6) yyacTue B COCTaBNEHUM UHANBUAYASIbHBIX NMPOrPaMM;

7) obecneyeHne yCJ'IOBIAVI I'Ipe6bIBaHI/IF| B oOpraHm3aumax coumarnbHoro OGCJ’Iy)KI/IBaHMH, COOTBETCTBYHOLLNX
CaHUTapHO-TMTMEHN4YECKNM TQe6OBaHMﬂM, a Takke Ha Hagnexaiumm yxona;

8) cBobogHoe mnocelleHMe 3aKOHHbIMW _NpeAcTaBuTensMu, afBokaTamu, HoTapuycamu, npeactaBuTensaMu
06LLECTBEHHbIX N (UNN) MHBIX OpraHM3auuii, CBSLLEHHOCIYXXUTENAMKU, a Takke POACTBEHHUKAMMU U OPYTMMU fALaMK B
OHEBHOE 1 BeYepHee BpPeMS;

9) counanbHOe CONpoOBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTosilwero degepanbHOro 3akoHa.

Cratba 10. O6s3aHHOCTM Nony4aTenen counanbHbIX yCnyr

I'IonyanenM coumanbHbIX yCnyr 006s13aHbI:

1) npepoctaBnsATb B COOTBETCTBUM C HOPMAaTMBHbIMW MPaBOBbIMM akTamu cybbekta Poccuiickon degepaumm
cBedeHus 1 AOKYMEHTbl, HeobxoAanMble Ans NpefocTaBneHns coumanbHbIX YCryr;

2) CBOEBPEMEHHO WH(OPMMPOBATL MOCTABLMKOB COLMAmNbHbIX YCryr o6 M3MeHeHMM o6CToATeNbCTB,
06ycrnoBnmMBatoLLMX NOTPEGHOCTL B NPeAoCTaBEHNM COLManbHbIX YCIyT;

3) cobnopaTb ycnosua Oorosopa O npenocrtaBlieHUn counalnbHbIX YyCnyr, 3aKito4YeHHOro C nocTtaBLMKOM
coumanbHbIX ycnyr, B TOM 4uUcrne CBOEBpPEMEHHO N B MOJIHOM obbemMe onnaymBaTb CTOMMOCTb npegocTaBliEHHbIX
coumanbHbIX YCNyr npun nx npegocrtasiieHnn 3a nnaty Uimn 4aCtu4yHyro nnarty.

Mnaea 4. NPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NMOCTABLUMKOB COLUUATBHbLIX YCIYT

Cratbsa 11. [paBa nocTaBWMNKOB coLuanbHbIX yCnyr
1. MNMocTaBLWmKM coLmanbHbIX YCNyr UMEKT Npaso:

1) 3anpawuBaTb COOTBETCTBYHOLUME OpraHbl rOCYAapCTBEHHOW BnacTtu, a Takke oOpraHbl MeCTHOro
camoynpaBrieHnss 1 nomy4aTb OT yKasaHHbIX OpraHoB MHGOpMaLUio, HeOBXoAMMYH AMNs OpraHv3aumMy CoLManbHOro
obCcnyX1MBaHus;

2) oTka3aTb B MpPefoCTaBIEHUMN COLMANbHOM YCNyrM MonyvyaTento coumanbHbIX YCNyr B CRyvyae HapylleHuUs um
YCrnoBWiA JOroBopa O NPefoCTaBeHnn coumarnbHbIX YCMyr, 3aKMO4YEeHHOro ¢ nornyvaTenemM couvarnbHbIX YCIyr Un ero
3aKOHHBLIM MPeACTaBUTENEM, a Takke B criydae, NpedycMOTpeHHOM YacTbio 3 cTatbu 18 HacTosiwero denepansbHoOro
3aKOHa;
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3) 6bITb BKITHOYEHHBIMM B PEECTP MOCTaBLUMKOB colmarbHbIX ycnyr cyobekta Poccuickon degepaumy;

4) nonyyvyaTtb B Te4dYeHue AOBYX pa60q|/|x OHen Mchopmau,mo O BKIMIOYEHUUN KUX B NepevdeHb peKoMeHOyeMbIX
NOCTaBLUMKOB couManbHbIX YCIyr.

2. TlocTaBLMKN couManbHbIX YCNyr BrpaBe NpPefoCcTaBnsTh rpaxaaHaMm MO WX KENaHWio, BblpaXeHHOMY B
NMUCbMEHHON NNW 3NEKTPOHHON hOpMe, AONOMHUTENbHBIE COLMarnbHble YCyri 3a nnary.

Cratbs 12. O653aHHOCTU NOCTaBLUMKOB COLMarbHbIX yCnyr
1. MNMocTaBLUMKKM coLmanbHbIX ycnyr 0b6sa3aHbI:

1) OCYyLLUEeCTBNATL CBOKO LOEATESIbHOCTb B COOTBETCTBMM C HaACTOALMM Cbep,epaanblM 3aKOHOM, ApyrmmMmu
d)e,u,epaanuMM 3akKoOHaMu, 3akoHaM1 1 UHbIMX HOPMaTUBHbIMW NMPaBOBbIMU akTaMn Cy6'beKTa Poccunckon dbeuepau,vm;

2) NpefocTaBNsATb coumanbHble YCryr nonyyartensiM coumarnbHbIX YCNyr B COOTBETCTBMU C UHAMBMAYANbHbIMU
nporpammaMv M YCroOBMSIMW [OrOBOPOB, 3aKIOYEHHbIX C MOfyyaTensMu coumanbHbIX YCNyr WM UX 3aKOHHBbIMU
OpeacTaBuUTENSIMU, HA OCHOBaHUKM TpeboBaHui HacToswero ®enepansHOro 3aKoHa;

3) NpeaocTaBnsiTb CPOUYHbLIE COUManbHble YCNyrM B COOTBETCTBUM CO cTaTbel 21 Hactosiwero degepanbHOro
3aKOHa;

4) npepocTaBnaATb GecnnaTtHO B AOCTYNHOM chopMe MonyyaTensm coumanbHbIX YCNyr WM WX 3aKOHHbIM
npeacTaBuTENAM MHGOpMaumio 06 Mx npaBax M 06513aHHOCTAX, O BMAAX CoUManbHbIX YCIyr, cpokax, nopsiake u ob
YCMOBUSIX UX MPEAOCTaBIEHUs], O Tapudax Ha 31 ycryrm n o6 Mx CTOMMOCTY Aris NofydaTens coumarnbHbIX yeryr nnbo
0 BO3MOXXHOCTW Mony4aTtb Ux 6ecnnartHo;

5) ncnonb3oBaThb VIH(bOpMaLI,I/IIO O nony4yartendx couualnbHbIX YCnyr B COOTBETCTBMU C YCTaAHOBJIEHHbIMU
3akoHogaTtenbcTBoM Poccumnckon dJe,qepau,VM O nepcoHalibHbIX OaHHbIX Tpe6OBaHVIF|MVI O 3auunTe nepcoHalibHbIX
AOaHHbIX;

6) npepocTaBnATb  YNOMHOMOYEHHOMY opraHy cybbekta Poccuickon ®egepauumn wmHpopmaumio  gns
dopMrpoBaHUsA perncTpa nony4vaTenen counanbHbIX YCNyr;

7) ocywecTBnATb cOUManbHOE COMPOBOXOEHWE B COOTBETCTBUM CO cTaTben 22 Hactoswero degepanbHOro
3aKOHa;

8) obecneuuBaTb nonyyaTenam couunanbHbIX YCIyr COAENCTBME B MNPOXOXOEHUM MEAMKO-CoLnanbHOM
3KCMNepTM3bl, MPOBOANMON B YCTAaHOBIIEHHOM 3akoHoOaTenbCTBOM Poccuickon depepaumm nopsigke deaepanbHbIMK
yypexageHmsMmmn Meanko-counanibHON aKCnepTusbl;

9) npeaocTaBnATb nony4dyartendaMm counaribHblX yCIyr BOSMOXHOCTb MNOJib30BaTbCA yCllyramm CBA3n, B TOM 4YUCHe
cetTn "VlHTepHeT" nycnyramm NOYTOBOM CBSA3MN, npu nonyvYeHnn ycnyr B opraHm3aymndax coumarnbHOro 06CJ'Iy)KVIBaHI/IFI;

10) BblAENATL cynpyram, NPOXMBAKOLWMUM B OpraHmsaLumn coumanbHOro 006CnyXmBaHUs, U30NUPOBAHHOE XUIoe
nomMeLleHne s COBMECTHOrO NPOXMBaHUS;

11) obGecneuvBaTb MNonyYaTensM coumasnbHbIX YCIyr BO3MOXHOCTb CBOGOOHOIO MOCELLUEHUSI UX 3aKOHHbIMU
npeactaBuTenaMU, agBokaTamu, HoTapuycamu, MPeACcTaBUTENAMM OBLLECTBEHHbLIX W (UMW) WMHBIX OpraHusaLuii,
CBALLEHHOCMYXUTENAMU, a Takke POACTBEHHUKAMM U APYrMMU NULAMU B OHEBHOE U BeYepHee Bpems;

12) obecneunBaTb COXPaHHOCTb JINYHbIX Bellen n LLeHHOCTEeN nonyaneneVl coumanbHbIX yCNyr;

13) ncnonHaTb MHble 0B513aHHOCTK, CBsI3aHHbIE C peanu3auuen npas nonyyaTtenenm coumanbHbIX YCAyr Ha
coumarnbHoe obcnyxnBaHue.

2. MNocTaBWyKn coumarbHbIX YCIyr NPW OkasaHuW coumarnbHbIX YCIyr He Brpase:

1) orpaHn4ymBaTb npasa, cB0OOOAblI U 3aKOHHblE NHTEpPeECHI nonyaneneVl coumanbHbIX yCcnyr, B TOM 4ucne npu
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MCMoJ1Ib30BaHN NNeKapCTBEHHbIX npenapatoB And MmeauumHCKOro npuMeHeHu4,;

2) NpUMeHATb (PU3NYECcKoe MM MCUXONOrMYeckoe Hacunve B OTHOLUEHUM noflydatenei couuanbHbIX YCIyr,
JonyckaTtb Ux ockopbrneHue, rpyboe obpalleHne ¢ HUMU;

3) nomewaTb AeTeN-WMHBANMAOB, He CTpagjawlmx MNCUXUYECKUMM PacCTPOMCTBaAMM, B CTaUMOHapHble
opraHu3auunm coumarbHOro O6CJ‘Iy)KVIBaHI/IF|, npegHasHa4veHHble Ansa ﬂeTeVI-MHBaHMﬂOB, CTpagarowmnx ncuxmyecknmu
paccTponcTBamu, U HaobopOoT.

Cratba 13. MH(*)OpMaLIMOHHaﬂ OTKPbITOCTb NOCTaBLIMUKOB couuaribHbiX ycnyr

1. MNocTaBwmkn coumanbHbIX ycrnyr opMmMpyoT obLedoCTynHble WMHGOPMAaLMOHHbIE Pecypchbl, coaepKalime
WHpopMaLMIO O OeATEeNnbHOCTM 3TUX MOCTaBLUMKOB, M ObecneumBaloT [OCTYM K [aHHbIM pecypcaMm nocpencTBOM
pasmelleHnss X Ha WHGOPMALMOHHBLIX CTEHAaxX B MOMELLEHMsIX MOCTaBLUMKOB couunanbHbIX YCryr, B cpeactBax
MaccoBon MHGopmauuu, B ceTu "MIHTepHeT", B TOM 4ucne Ha oduuManbHOM calTe opraHuMsaumm coumanbHOro
obCcnyXmMBaHus.

2. MocTaBLWwuKM coumanbHbIX yenyr obecneymBaroT OTKPLITOCTb M JOCTYNHOCTb MHAbOpMaLnn:

1) 0 JaTe rocyfapCTBEHHOW perucTpauum, 06 yupeautene (yupeauTernsix), 0 MECTE HAX0XAEHNs, chunuanax (npu
UX Hanuuum), pexume, rpacuke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax SNeKTPOHHON NOYThI;

2) O CTPYKTYpe n o0 opraHax ynpasrieHna opraHu3auumm counaribHOro 06CJ'Iy)KMBaHI/IF|;

3) o dopme coumanbHOro O6GCMYXMBaHUS, BMAAX COLMAmNbHbIX YCMyr, nopsiake u 06  ycroBusiX WX
npepocTaBneHns, o Tapudax Ha coumarnbHble YCnyry;

4) 0 uucneHHOCTM nony4yaTenein couuasnbHbIX YCNyr no dopMam couuanbHOro o6CNyXMBaHUS U Buaam
coumarnbHbIX YCNyr 3a cyeT OWMKETHbIX accurHoBaHuii OlogkeToB cyGbekToB Poccuiickont degepauym u B
COOTBETCTBMU C IOFOBOPaMM 3a CYET CPEACTB (DU3NYECKUX NULL U (MNK) IopUONYECKUX NNLL;

5) O pykoBoauTene, ero 3aMecTtuTendx, pykosoauTenax d)I/IJ'II/IaJ'IOB (an nx HaJ'II/I‘-IMI/I), O NepcoHanbHOM cocTaBe
paGOTHl/IKOB (C YKa3aHuem C UxX cornacusa ypoBHA 06pa3OBaHl/I$-|, KBaJ’II/I(*)I/IKaLI,I/IVI M onbiTa pa60TbI);

6) o maTepuanbHO-TEXHMYECKOM obecrnevyeHnn npegocTaBneHns coumnanbHblx yenyr (Hanmdme obopyaoBaHHbIX
nomMmeLleHun Ans npegocTaBneHns coumanbHbiX YCnyr, B TOM yucre 6ubnuotek, o6beKToB cnopTa, Hanmyve cpencTs
0by4yeHns 1 BOCNUTaHWS, YCIOBUSA NMTaHUS U obecnedeHne oxpaHbl 300pOBbs nonyvaTenen counanbHbIX yCnyr, A0CTYN
K MHpOPMaLMOHHBLIM cucTemMam B chepe coumnanbHOro obcrnyxmeaHus n cetn "MIHTepHeT");

7) o konu4yectBe CBOOOAHBIX MECT ANS MpuMeMa nonyyatenenm coumanbHbIX YCnyr no ¢opmam COLManbHOro
obcnyxumBaHus, MHaHCUMpYyeMbIX 3a cHeT BoaKeTHbIX accurHoBaHum BoaxeToB cybbekTtoB Poccuiickon denepaunm, a
TakKke onnavymBaembiX B COOTBETCTBUMN C JOTOBOPaMM 3a CYET CPeACTB (PU3MYECKUX NUL, U (UNN) KOPUONYECKUX NALL;

8) 06 obbeme NpenocTaBnAsiEMbIX CoLManbHbIX YCNyr 3a c4eT GKETHBIX acCUrHOBaHUIA OOaXKeTOB CyObEKTOB
Poccuiickon ®egepauun 1 B COOTBETCTBUM C AOrOBOPaMM 3a cHET cpeacTB PU3NYECKMX N1, U (UNK) IOPUANYECKUX UL,

9) 0 HaNMMYMM NULIEH3U Ha OCYLLECTBIEHNE OEATENBHOCTU, NOANEXALUEN NULEH3NPOBAHUIO B COOTBETCTBUUN C
3akoHogaTenbcTBOM Poccuiickon ®epepaunu;

10) 0 pMHaAHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsiaka Ans rfonydyatenield coumanbHbIX YCIyr, npaBufiax BHYTPEHHEro
TPYAOBOrO pacnopsaka, KONneKkTMBHOM [OroBOpE;

12) O Hann4unmn I'Ipeﬂ,l'll/lcaHMﬁ OopraHoB, ocyulecCTBnArLWNX rocy/J,apCTBeHanZ KOHTPOJI1b B ccbepe coumnanbHoro
OGCJ'IY)KVIBaHI/IH, 1 oT4yeTOB 006 NCMNOMNHEHUM YKa3aHHbIX l'lpe,D,I'IVIcaHVIVI;

12.1) o npoBegeHMM HE3aBMCMMOW OLEHKM KavecTBa YCMOBWUW OKa3aHus YCnyr opraHv3aumsiMM coumanbHOro
obcnyxuBaHus, KoTopas onpegensieTca YynosIHOMOYEHHbIM hefepanbHbIM OpraHoM UCNOMNHUTENBHOWN BRacTy;
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

(n. 12.1 BeegeH denepanbHbiM 3akoHoMm oT 21.07.2014 N 256-03; B pea. depepanbHoro zakoHa ot 01.05.2019 N
91-93)

13) 06 nHoM nHdopmaLmm, KoTopas pasMmeLLaeTcs, onyonMKoBbIBAETCA NO PEeLIEHMIO MOCTaBLUMKa CoumanbHbIX
ycnyr u  (Mnu) pasmelleHve, oOnybnukoBaHMe KOTOPOW sBRSOTCA obsisaTenbHbIMM B COOTBETCTBUM  C
3akoHogaTenbLcTBoM Poccuinckon degepaumm.

3. WHdopmauus n OOKYMEHTbl, ykasdaHHble B 4acTW 2 HacTosWeW cTaTbW, nognexar pasMeLleHuio Ha
odmumanbHOM canTe MOoCTaBLUUKa coumanbHbIX yenyr B cetn "MHTepHeT" 1 OBHOBMEHNIO B TeYeHne Aecsatn paboumx
OHen co OHS UX Co3daHus, NONy4YeHNs UNn BHECEHUSI B HUX COOTBETCTBYIOLLMX U3MEHEHWUI. [1opaaok pasmelleHms Ha
odmuManbHOM cavTe MnocTaBliMKa couunanbHbiXx ycnyr B cetn "WHTepHeT" n obHoBneHust uHdopmaumm ob 3ToMm
nocTaBlUMKe (B TOM 4YWCMe COAEepXaHvWe YykasaHHOW WuHdopmauunm u dopma ee npeaocTaBneHus) yTBepXaaeTcs
YMOJSTHOMOYEHHbIM pefiepanibHbIM OpraHoM UCNOSTHUTENBHOW BriacTu.

4. YtpaTtun cuny. - ®egepansHbiii 3akoH ot 05.12.2017 N 392-93.

naea 5. NTIPEQOCTABJIEHME COLUATNIBHOIO OBCITYXXUBAHUA
CraTtbsa 14. O6palleHne o0 NnpefoCcTaBeHUN counanbLHOro ob6cnyxMBaHus

OcHoBaHWeM AN pacCMOTPEHUst BOMpoca O NPeAoCTaBNeHUN CoLManbHOro ob6enyxunBaHms ABnseTca nogaHHoe
B [MWUCbMEHHOW WNWN 3NEeKTPOHHOW (opMe 3asBreHne rpaxgaHuHa Wnu  ero 3akoHHOro npeactaBuTens o
npegocTaBneHnn coumanbHoro obcnyxmBaHusa nmbo obpalleHne B €ero MHTepecax MWHbIX rpaxaaH, obpalueHue
rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CaMoynpasreHus, O6LeCTBEHHbIX 06beaANHEHNIN HEMOCPEACTBEHHO B
YyMONTHOMOYEHHbIN opraH cybbekta Poccuiickon degepaumm unu ynoriHOMOYEHHY0 opraHu3aumio nnbo nepepaHHble
3asBreHne unm obpalleHve B pamkax MexBeJoMCTBEHHOro B3auMogenCTBUS.
(B pea. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

Cratba 15. Mpu3HaHWe rpaxaaHUHa HYXXOAKLWMUMCA B coLManbHOM o6cnyXXuBaHumn

1. [paxpaHWH NPU3HAETCs HYXOAWMMCA B couManbHOM OBCHyXWBaHUM B Cllydae, €Cnn  CyLLeCTBYHT
cnepytoLme oGCTOATENbLCTBA, KOTOpbIe YXYALIAT UMM MOTYT YXYALWWTb YCNOBUS €ro XU3HEAEeSTeNIbHOCTU:

1) nofiHaa wunn 4Yactu4yHaa ytpata crnocobHocT NGO BO3MOXHOCTU OCyLUEeCTBNATb CaMOOGCﬂy)KVIBaHVIe,
CaMOCTOATENbHO NepeaBuraTbCd, obecrneynBaTb OCHOBHbIE XU3HEHHbIE I'IOTpe6HOCTVI B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa nnun Hanm4dma NHBannmaHoOCTU;

2) Hann4yne B CeMbe WuHBanuMaa win wunHBanngos, B TOM 4uUcrne pe6eHKa-|/|HBaan,a unn geten-MHBanuaos,
HY>XOaKLWNXCA B NOCTOAHHOM NMOCTOPOHHEM YyXO4€E;

3) Hanuune pebeHka unn geten (B TOM YUCre HaXOAALMXCA Mo ONEeKOoW, NONeYnTENbLCTBOM), UCMbIThIBAKOLLMX
TPYAHOCTM B coumanbHON agantaumu;

4) oTcyTCTBME BO3MOXHOCTU 0becneveHms yxona (B TOM YMcCre BPEMEHHOIO) 3a MHBaNMAOM, pebeHKOM, AeTbMMU,
a Takxe OTCYyTCTBME nonevyeHna Haa HUMI;

5) Hanuume BHYTpPUCEMEWHOrO KOHNUKTA, B TOM 4uUCrie C NuUuaMuM C HapKOTUYECKOW WIM ankororbHOW
3aBMCUMOCTbLIO, NULAMK, UMEKLWUMU NpUCTpacTUe K asapTHbIM urpam, nvuamu, CcTpagatolMMn MCUXUYECKMMU
paccTponCTBaMM, HanNM4Me Hacunmsi B CEMbe;

6) OTCYTCTBME onpeaeneHHoro Mecrta XuntesnbCTBa, B TOM YUCIe y numua, He OoCTuriero Bo3pacrta asaguatu Tpex
NeT N 3aBepLunBLLETO npe6b|BaHv1e B opraHunsauunun and ,EleTeVI-CMpOT N geTen, ocTaBIMXcst 6e3 noneyeHns po,u,MTene|7|;

7) oTcyTcTBME PaboThbl U CPEACTB K CyLLECTBOBAHUIO;

8) HanuuMe WHbIX 0OCTOATENbLCTB, KOTOpble HOPMaTMBHbIMKU MpPaBOBbIMA aKTaMU Cy6'beKTa Poccunckon
d)ep,epau,mm Npu3HaHbl yxyalwanwmnmMmm ninn CrnocobHbIMMK YXyOLWUTb YCNOBUA XN3HEOEeATENIbHOCTU rpaKgaH.

2. YNonHOMOYeHHbIN opraH cybbekta Poccuickon ®egepaumm unu ynonHOMOYEHHas opraHvM3auns NpUHMMaroT
pelleHne O MPU3HaHWK rpaxaaHuHa HYXAalWMMCa B coumanbHOM obcnyxuBaHumM nubo o6 oTkase B couuvanbHOM
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(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

obcnyxvBaHun B TeveHue nATM paboumx gHen € gaTbl nogaynm 3aseneHns. O NPUHATOM pelueHun 3asBuTenb
WMHOPMUPYETCS B MUCbMEHHOW WNN 3NEeKTPOHHOW dopme. PelleHne 06 oOkaszaHUM CpPOYHBLIX COUManbHbIX YCAyr
NpUHUMaeTCH HeMeaneHHo.

(B pea. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

3. PelwweHune o6 oTkase B coumanbHOM 06CnyXnBaHun MoxeT ObITb 0bxanosaHo B cyaebHoM nopsiake.
Cratbsa 16. UnguBmnagyanbHas nporpamma

1. WugveuayanebHasg nporpaMMa SBRASeTcsS [AOKYMEHTOM, B KOTOPOM YykasaHbl opma coumanbHOro
obcnyxmMBaHus, Buabl, 00ObEM, MEPUOAMYHOCTb, YCIOBMS, CPOKU MPEeOOCTaBMEHUs CouManbHbIX YCAYyr, NepeyeHb
pPEKOMEHOYEMbIX MOCTaBLUMKOB COUMAaribHbIX YCIyr, a TakKe MeponpusTUs Mo coumanbHOMY COMPOBOXAEHMIO,
OCYLLIECTBMsIEMbIE B COOTBETCTBUM CO CTaTbeln 22 HacTosAwero PegepanbHOro 3akoHa.

2. NHauBuayanbHas nporpaMMa COCTaBMSIETCA UCXoAsl U3 MOTPeBHOCTU rpaxaaHuHa B coumanbHbIX ycryrax,
nepecmaTpuBaeTCs B 3aBUCMMOCTU OT M3MEHeHMWs1 3Toi NoTpeBGHOCTU, HO He pexe YeM pa3 B Tpu roga. MNepecmoTp
WHOWBWAYarbHOWM NPOrpaMMbl OCYLLECTBIISIETCS C YYETOM pe3ynbTaToB peann3oBaHHON MHAMBUAYANbHON NpPOorpamMmbl.

3. MHLI,MBI/Ip,yaJ'IbHaﬂ nporpamMmma ansa rpaxagaHnHa ninnm ero 3aKkoOHHOro npeacraButena nMeeT peKomeH,aneanbu?l
XapakTtep, And noctaBlwmMKa counanbHbIX yCnyr - obsi3aTenbHbIN Xapakrep.

4. VlHaMBuayanbHas nporpamma COCTaBrisieTCs B ABYX dK3eMnnspax. IK3eMnnsp MHAuBMAyanbsHON nporpaMmel,
NOAMUCAaHHBIN YNONMHOMOYEHHbIM OpraHoM cybbekta Poccuiickon degepaumn mnu ynonHOMOYEHHOW opraHusauunen,
nepefaeTcst rpaXaaHuHy UnuM ero 3aKOHHOMY NpeacTaBUTENo B CPOK He Gonee yeM fecATb paboumx OHEN COo OHS
nogauu 3asiBNeHns rpaxaaHvHa o NnpedocTaBeHn coumanbHOro obcnyxusaHums. BTopon ak3emMnnap uHaMBMAyanbHOM
nporpammbl OCTaeTcs B YNOMHOMOYEHHOM opraHe cybbekta Poccuickon ®egepaumm Mnm B YNOAHOMOYEHHOM
opraHusaumm.

(B pen. PepepanbHoro zakoHa ot 14.11.2017 N 324-3)

5. B cnyyae M3MeHeHWs MecTa XMTenbcTBa MofyyaTens coumanbHbiX YCNyr MHAMBMAyanbHas nporpaMma,
COCTaBJieHHasi Mo NPEeXHEMY MECTY JXUTENbCTBa, COXpaHseT CBoe AeWCTBME B 0O6beMe MepeyHsi coumarnbHbIX YCIyr,
yCTaHOBMNEHHOro B cybbekte Poccuiickoii ®depgepaumy no HOBOMY MECTY JKMTENbCTBA, [0 COCTaBIIEHUS
NHOUBUAYaNbLHOW NPOrpamMmbl N0 HOBOMY MECTY XUTEMNbLCTBA B CPOKU U B NOPSIAKE, KOTOPbIE YCTAaHOBMEHbl HACTOALLEN
cTaTtbeil.

Cratbsa 17. [loroBop o npeaoctaBrneHUU couuanbHbIX yenyr

1. CoumanbHble ycryrm NpeaocTaBnsitoTCs rpaXaaHMHy Ha OCHOBaHMKM AOroBopa O NpedocTaBfieHnn colmarnbHbIX
yCnyr, 3aKnyaemMoro Mexay NocTaBLUMKOM COLMAnbHbLIX YCAYTr U rPaXKgaHUHOM MU €ro 3aKOHHbIM NpeacTaBUTENEM, B
TeYeHue CyTOK C AaTbl NpeacTaBneHnsa MHAMBUAYaneHON NporpaMmmbl NOCTaBLUMKY COLMAnbHbIX YCNYT.

2. CywecTBEeHHbIMM YCIOBUAMU [OOroBopa O MNPEOOCTABMEHUN COUMANbHBLIX YCIYyr SBMASAOTCA MOTOXEHWS,
onpegeneHHble WHOMBMAYANbHOMW MpPOrpaMMoON, a Takke CTOMMOCTb COUManbHbIX YCAyr B Clydae, €cniv OHU
NpeaocTaBnsaTCs 3a NnaTy UNKn YacTUYHYH nnaTy.

3. OTHOLEHMSA, CBSA3aHHbIE C UCMOMHEHNEM [OroBOopa O MPEeAOCTaBNEHUN coumarnbHbIX YCMYr, perynvpyrTcs B
COOTBETCTBUW C 3aKkoHoAdaTeNnbCTBOM Poccuiickon ®egepaumu.

Crtatbs 18. OTKa3 oT coumnanbHOro 06CNyXKMBaHUA, coumanbLHOM ycnyru

1. Fpam,anMH WUNM ero 3aKOHHbIV NpeacTaBuTenb MMeeT npaBo OTKa3aTbCA OT couuMalibHOro 06CJ'Iy)KMBaHI/IF|,
coumnarnsHon ycnyru. Ortkas O(*)OpMJ'IFleTCS'-I B NMUCbMEHHOM d)opme M BHOCUTCA B MHOMBUAYaANbHYIKO NporpamMmmy.

2. OTkas nony4artens coumasnbHbIX YCIyr WM ero 3akKOHHOro npeacTaBuMTeNsd OT COouManbHOro 06CnyXuBaHUS,
coumanbHoOn ycnyrm ocBobOXpaeT YMNONMHOMOYEHHLI opraH cybbekta Poccunckon ®degepauum M NOCTaBLUUKOB
coumarnbHbIX YCryr OT OTBETCTBEHHOCTU 3a NpeAoCTaBIieHME COLManbHOro 06CnyXnBaHus, coumnanbHOW YCnyru.

3. TpaxkgaHuHy unM nonyyaTtesno coumanbHbIX YCryr MOXeT OblTb OTKasaHo, B TOM YMCIle BPEMEHHO, B
NpeaocTaBneHnn coumarnbHbIX YCRyr B CTaLMoHapHOW DOpMe B CBA3WU C Hanuynem MeauLMHCKUX MPOTMBOMOKasaHWUi,
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pep. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

mepeyeHb KOTOPbIX yTBepKaaeTcs dedeparnbHbiM OpraHOM UCMONMHUTENBbHOW BACTW, OCYLLECTBISIOWMUM (YHKLMA MO
BbipaboTke U peanusauMu rocyaapCTBEHHOW MOMUTUKM WM HOPMAaTMBHO-MPABOBOMY pErynupoBaHuilo B cdepe
30paBOOXpaHeHusi. Tako OTKa3 BO3MOXEH TOMbKO MPU HanmMuuMyM COOTBETCTBYHOLLErO 3aKMOYEHUST YNONMHOMOYEHHOM
MeMLIMHCKOW OpraHmnsaLmu.

Maea 6. ®OPMbl COLIMAIIbBHOIO OBCNY>XXUBAHWUA, BUObI
COUUATNDbHBLIX YCNYT

Cratbs 19. ®DopMbI couManbLHOro o6cnyxnBaHus

1. CoumanbHble ycnyri NnpefocTaBnaTcsa Ux nonyvyatensMm B Gopme coumnanbHOro 06cnyXmBaHvsa Ha AoMY, UK
B 0oJyCTauMoHapHou hopme, unm B cTaunmoHapHou dopme.

2. CoumanbHble ycryru B nofycTauMoHapHon opme npeaocTaBnsloTcsa MX nofydvaTensMm opraHusauven
coumansHoro obcnyxvmBaHns B onpeaeneHHoe Bpemsl CyTOK.

3. CoumanbHble ycnyru B CTauMoHapHoW opMe NpedoCcTaBnsAlTCA MX MonydaTtensMm fpu NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, ONpeAerneHHbIn MHAMBMAYaNbHOW NPOrpamMmon) Unm NATUAHEBHOM (B HEAEMH) KPYrioCyTOYHOM
NPOXMBaAHUM B OpraHv3auum coumansHoro obcnyxuBaHus. MNMonyyaTenu coumarnbHbIX YCNyr B CTaLMOHapHOW hopme
obecrneynBaloTCsl KUNbIMU NMOMELLEHUSMU, @ TaKKe MOMELLEHUSAMU ANs NpefoCTaBneHnst BUAOB COUMArbHbIX YCIyr,
npeaycMoTpeHHbIX NyHkTamu 1 - 7 ctatbu 20 HacTosiwero ®eaepanbHOro 3akoHa.

4. MNpw npegocTaBneHnn coumanbHbIX yCnyr B NonyctaumoHapHon dopme nnm B cTaumoHapHon popme AOMmKHbI
BbITb 0becneveHsl:

1) BO3MOXHOCTb COMPOBOXAEHMA MofyvaTens couuanbHbIX YCNyr nNpyv MNepeaBwKeHnM Mo TeppuTopum
opraHusaumMmM coumarnbHOro OOCNyXMBaHUA, a Takke NpU MOMb30BaHWMM Ycnyramu, MNpeaocTaBAsieMbiMUA  TaKoW
opraHusaumen;

2) BO3MOXHOCTb [Ansl CaMOCTOATESNbHOrO MNepeaBwKeHnss No TEppUTOpUM opraHusaumm  coumarnbHOro
obcnyxnBaHus, Bxoda, BbIXOAA M NepemelleHus BHYTPUM TakoW opraHusauun (B TOM uuicre Ans nepenBukeHus B
Kpecnax-konsickax), Ans oTAbIxa B CUASYeM MOSOXEHUW, a Takke AOCTYMHOe pasMelleHne obopyaoBaHns 1 HocuTenen
WHopmauuu;

3) oybnupoBaHue TEKCTOBbIX COOOLLEHMIA FONOCOBBLIMU COOBLLEHMSAMW, OCHALLEHUE OpraHM3auun CoLMarnbHOro
o6CnyXMBaHMs 3HaKaMu, BbIMOSTHEHHLIMU pPeNbedHO-TOYEYHbIM WP TOM bpaiins, o3HakoMreHne ¢ Ux MOMOLLbIO C
HagnMcAMM, 3HaKaMn U MHOW TEKCTOBOM U rpadouyeckon MHopmaLmen Ha TEPPUTOPUM Takon opraHMsaumm, a Takke
ponyck TucpnocypaonepeBoaymnka, 4onyck cobak-npoBoOgHUKOB;

4) py6GnupoBaHWE TroNOCOBON WMHGOPMAaUMM TEKCTOBOM WHGOpMaUMen, Haanucamu u (unu) CBETOBLIMM
cuUrHanamu, MHOPMMpPOBaHME O MPefOoCTaBMsEeMbIX COLMANbHbIX YCNyrax C MCMNOSIb30BaHMEM PYCCKOIO >XECTOBOMO
A3blka (CypaonepeBoaa), AONMYCK CypaonepeBoauNKa;

5) okasaHue VMHbIX BUAOB NOCTOPOHHEN NOMOLLM.

5. MpaxxgaHe 3 umucrna nuu, ocBoboXAaemblX M3 MECT nuweHust cBobodpbl, 3a KOTOPbIMW B COOTBETCTBUM C
3akoHofdaTtenbcTBoM Poccuiickon ®Pegepaumm yctaHOBMEH agMWHUCTPATMBHBLIN HaO30p W KOTOPbIE YaCTUYHO WK
MONHOCTBIO YTpaTUM CNOCOBHOCTb K CaMOOBCnyXMBaAHUIO, NPU OTCYTCTBUN MEOMULMHCKUX NMPOTUBOMNOKA3aHMM 1 No UX
NIMYHOMY 3asIBNEHUIO MPUHUMAIOTCA Ha coumanbHoe oOCnyXuBaHWe B CTauUMOHapHble OpraHM3auuMu coumanbHOro
obCcnykMBaHMs CO creuuanbHbIM - couManbHbIM - 0OCnyXMBaHMEM B MOPSAKe, YCTaHOBMEHHOM HOPMAaTMBHbLIMU
npaBoBbIMK akTamu cybbekToB Poccuiickon degepaunn.

6. Bonpockl npuema B CTaumMoOHapHble OpraHuM3auuMM CoumanbHOro OBCNYXMBAHUS U BbIMUCKM U3 TaKUX
opraHusaumi nuu, cTpagarolwmx MCUXUHECKUMU PacCTPOMCTBaMM, PErynupyroTcs 3akoHoaaTenbCTBOM Poccuickon
depepaumm o NCMxXMaTpUYECKON NMOMOLLN.

Cratbs 20. Buabl coumanbHbIX ycnyr

I'IonyanenﬂM counanbHbIX yCcnyr ¢ y4eToM nX nHonsmayanbHbIX I'IOTpe6HOCTel7I npeaocTaBnAalTCA cneaywwme
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

Bnabl coUMarnbHbIX yCnyr:

1) coumanbHO-ObITOBBIE, HaNpaBrneHHbIe Ha NogaepXXaHue XusHegeaTensHOCTU nonyvaTenen coumnanbHbIX yCryr
B ObITy;

2) couManbHO-MeOuUUMHCKME, HampaBreHHble Ha MoadepXaHue W COoXpaHeHue 300poBbsA  Mosyyateneit
coumarnbHbIX yCryr NyTemM opraHu3aumu yxoda, okasaHusi COOefcTBUS B MPOBEAEHUN 03[40POBUTENbHBIX MEPONPUATIN,
cMcTemMaTMyeckoro HabnogeHns 3a nonyyYatenamy coumanbHbIX YCRyr OANS BbiSIBMEHUA OTKMOHEHW B COCTOSIHUM UX
3[10pOBbS;

3) coumanbHo-NcuxonorMyeckne, npedycMaTpuBaloLLiMe OKaszaHWe MOMOLUM B KOPPEKUUM MCUXOSIOrMYecKoro
COCTOSIHMA rony4daTeneit couuanbHbiX YCnyr AnA ajantauuM B couuanbHoW cpefde, B TOM 4YWCMe OKasaHue
MCMXOMOrMYECKoW NMOMOLLIY aHOHUMHO C UCMONb30oBaHeM TenedoHa AoBepus;

4) coumanbHo-negarornyeckne, HarnpaeneHHble Ha NPOMUNaKTUKY OTKIMOHEHWA B MOBEOEHUM W pasBUTUM
NIMYHOCTM MnoryyaTenen coumanbHbIX YCnyr, )OpMMPOBaHME Y HUX MO3UTMBHBLIX MHTEPECOB (B TOM uucre B cdepe
[ocyra), opraHu3aLuio Ux Jocyra, okasaHne NoMoLLY CEMbe B BOCMUTaHUU OeTel;

5) counanbHO-TPYAOBLIE, HaMnpaBlieHHble Ha OKasaHWe MOMOLIM B TPYAOYCTPOWCTBE W B pelleHun OpYrux
npo6rem, cBA3aHHbIX C TPYA0BON aganTauueil;

6) coumanbHoO-NpaBoOBble, HANPaBMEHHbIE HA OKasaHWe MOMOLLM B NMOMyYEHUN PUAMYECKUX YCNYr, B TOM 4ucne
H6ecnnaTHO, B 3aLlMTe NpaB U 3aKOHHbIX MHTEPECOB Nonyyartenen coumanbHbIX YCyr;

7) ycnyrm B UenAaxX noBbllUEHNA KOMMYHUKaTUMBHOIO noTeHuuana nonyaneneVl coumanbHbIX yCcnyr, MUMerLnx
OorpaHn4yeHusa XXmsHegeAaTternibHOCTU, B TOM 4Yucne heTten-nHBanuaos;

8) CpoYHbIe coumanbHbIe YCnyru.

Cratbs 21. CpoyHble counanbHbie YCryru

1. Cpo4Hble coumnanbHble YCNyru BKYaoT B cebsi:

1) obecneveHune SecnnaTHbIM ropsAYMM NUTAHNEM MM HabopamMu NPOLYKTOB;

2) obecneveHune ogexaon, obyBbo U ApYrMMn NpeaMeTammn NepBon He0OXoaUMOCTH;
3) cogencTeme B NONYYEHUN BPEMEHHOTO XXMITOTO NOMELLEHUS;

4) cogencTeme B NONyYEeHUN HOPUANYECKON MOMOLLM B LieNsX 3aluTbl NPaB 1 3aKOHHbLIX MHTEPECOB nonyyaTtenen
coumarnbeHbIX yCnyr;

5) cogencteve B nony4yeHumn SKCTpeHHOVI NCUXOSIOrMYeCcKon NOMoLLM C npuBrie4eHNEM K aToN pa60Te ncuxorsoros
n CBFILLI,eHHOCJ'Iy)KVITeJ'IeVI;

6) MHbl€ CPOYHbIE COoUMalibHble YCIyTrun.

2. MNpepocTaBrneHne CpoYHbIX COLManbHbIX YCNYr B LENAX OKasaHUs HEOTIOXHOW MOMOLLM OCYLIEeCTBNAETCA B
CPOKW, OBYCMOBMEHHbIE HYXOAEMOCTbIO MonydYatens couuanbHbiX Ycnyr, 6es cocTaBneHus WHAUBUAYanbHOWN
nporpaMmbl U 6e3 3aknioYeHUs J4oroBopa O NPeaocTaBneHun coumanbHblx yenyr. OcHoBaHWeM Ana NpeaocTaBneHus
CPOYHBIX CcoUManbHbIX YCNyr SIBNSETCA 3asiBfieHWe rMonydatens couuanbHbIX YCNyr, a Takke MoflydeHne oT
MeAMLMHCKNX, 0bpasoBaTernbHbIX UMM WHbIX OpraHvW3auuid, He BXOASALWMX B CUCTEMY cOUMarbHOrO OGCMNyXMBaHMS,
MHOpMaLMN O TpaxaaHax, HYXOaLWWXCA B NpeOoCTaBlIEHNM CPOYHbIX coumanbHbiX ycnyr. MoateepxaeHUeEM
NnpeaocTaBneHnst CPOYHbIX COLMAnbHbIX YCNyr SBMNAETCA akT O NpefoCTaBMeHUM CPOYHBLIX CoLManbHbIX YCHyr,
cofepXallluii cBedeHMss O monydyartene W MOCTaBLIMKE 3TUX YCMYr, BUAaX NpeaocTaBrneHHbIX CPOYHbIX CoLMarnbHbIX
yCnyr, cpokax, gate M o6 YCnoBuAX WX MNpedocTaBneHuss. AKT O NpedoCTaBlieHWUM CPOYHbIX COLMAanbHbIX YCRyr
noATBepXaaeTcs NoAnuchio UX nonydartens.

Cratba 22. CopencTBMe B nNpefoCTaBiIeHUM MeOULUHCKOW, TMCUXONIOrMYeckon, negarorMvyeckom,
HOpUANYECKON, coLnanbHON NOMOLLU, HE OTHOCSILLENCA K couMarnbHbIM ycryram (coumanbHOe COnpoBOXAEHME)
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

1. lMpu HeobxoguMOCTW rpaxgaHam, B TOM YMCME POAUTENAM, OMeKyHam, MOMeYUTENsAM, WHBbIM 3aKOHHbLIM
npeacTaBUTENAM HECOBEPLUEHHONMETHUX AeTel, OKa3blBaeTcs COoAeWCTBME B MPedoCTaBfieHun MeaMUMHCKON,
NCMXOSIOrMYecKkon, neaarorndeckon, puanyeckon, coumansHOM NMOMOLLM, HEe OTHOCALENCS K coumanbHbIM ycryram
(coumanbHoe conpoBOXAEHNE).

2. CoumnanbHoe COnNpoBOXAEHME OCYLLECTBISAETCA NMyTEM NPUBIIEYEHNST OPraHn3aLmnin, NpeaocTaBnsAlWmnX Takyro
MOMOLLIb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOOENCTBNS B COOTBETCTBMM CO cTaTben 28 HacTodwero eneparnsHoro
3aKOHa. MepOI'IpVIﬂTI/Iﬂ no couunarbHOMY COMPOBOXAEHUIO OTPaXKarkoTCcA B I/IH.EI.I/IBI/I,D.yaJ'IbHOIZ nporpamme.

Maea 7. OPFTAHU3ALUUA NPEOOCTABJIEHUA COLUUANBbHbBIX YCNYT
Crartbs 23. OpraHm3auum coumanbHOro oécnyxmBaHusi

1. Opranumsaumsimm coumanbHOro obCnyXunBaHus SBNSAOTCA OpraHuM3auuu, OCYLLECTBNALWME counanbHoe
obcnyxumBaHne Ha oMy, NOfycTauMoHapHoe coumaneHoe obecnyxmnBaHue, CTaumoHapHoe coumanbHoe obenyxnBaHue.

2. OpraHusaumm coumansHoro obcnyxusaHust B cydbbektax Poccunckon depepaumm co3galotcs U AENCTBYIOT C
Yy4eTOM METOANYECKMX PEKOMEHAALIMI MO pacyeTy noTpebHocTen cybbekToB Poccuiickon degepaumm B passutum cetu
opraHusaumi coumanbHOro obcnyXMBaHMs U B COOTBETCTBUM C NpaBuUiaMn OpraHM3auumn OesTenbHOCTUM OpraHusauni
coumanbHoro o6CnyXnBaHus, NX CTPYKTYPHbIX NOApa3aeneHun.

3.B rocyapCTBEeHHbIX opraHn3auunax counanbHOro OGCJ'Iy)KMBaHVIﬂ CO34arTCA nonevynTesrnibCkne CoBeThbl.

4. CTtpykTypa, Nopsaok hoOpMUPOBaHUA, CPOK MOSTHOMOYMI, KOMMETEHUMS NONeYnTenbCKOro coBeta U nopsaok
MPUHATUA MM peLUeHMn OnpefenstoTcs yCTaBOM OpraHusauuy coumanbHOro ob6CnyXuBaHUA B COOTBETCTBUM C
3akoHopaTenbcTBoM Poccunckon ®egepaumm Ha OCHOBaHWMM OPUMEPHOrO MOMMKEHWS O MOMeYUTENbCKOM COBETE
opraHv3aummn coumasnbHOro 06Cny>XMBaHus.

Cratba 23.1. He3aBucumasi oueHKa KayecTBa YCNIOBMWA OKa3aHUA yCNyr OpraHu3auMaMum couuanbHOro
obcnyxuBaHus
(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

(BBegeHa denepanbHbiM 3akoHoM oT 21.07.2014 N 256-03)

1. HesaBucumas oueHKa KadecTBa YCIMOBWUW OKa3aHUs YCNyr opraHM3auuMsiMM coumanbHOro obGCnyXuBaHMUS
ABNAETCA OAHOM M3 OopM OOLLECTBEHHOIO KOHTPOMS WM MPOBOAUTCA B LENsX NPeAoCTaBfeHus nosfyvarensm
coumanbeHbIX YCnyr MHpopMaLmMn o KadeCTBe YCIOBUI OKa3aHWs yCnyr OpraHu3aumsaMm coumanbHOro obcnyxmeaHus, a
TaKkKe B LieNnsx NoBbILLEeHNS Ka4eCTBa UX AeATEeNbHOCTH.

(vactb 1 B peq. ®enepansHoro zakoHa ot 05.12.2017 N 392-93)

2. HesaBucumasa oOLEeHKa KavyecTBa YCIOBWUMA OKa3aHWS YCryr opraHuM3auusiMum coumanbHOro obcnyxmnBaHus
npegycMmatpvBaeT OLEHKY YCMOBUIW OKa3aHWA YCNyr no TakMMm OOLMM KpUTEpUSIM, Kak OTKPbITOCTb M AOCTYMHOCTb
nHdopmaumm o6 opraHMsauumn coumanbHOro obCnyXnBaHusi; KOMOPTHOCTL YCIMOBUI NpeaoCTaBeHNst coumarnbHbIX
ycnyr, B TOM 4uCNe Bpems OXWAaHUs NpenocTaBfeHus ycnyr; AoOpoXenaTenbHOCTb, BEXMBOCTb pPabOTHMKOB
opraHu3aumm coumanbHOro o6CNyXUBaHUS; YOOBNETBOPEHHOCTb KAa4YeCTBOM YCIOBMW OKa3aHUA YCNyr, a Takke
OOCTYMHOCTb YCNyr ANs MHBanuaoBs.

(vacTb 2 B pen. PepnepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumas oueHka kadecTBa YCIOBWUIA OKa3aHWsi YCRyr opraHu3auusiMM coumanbHOro oGChyXuBaHUs
NpoBOANUTCA B COOTBETCTBUM C MOJSIOKEHUSIMU HacTosiel ctaTbu. [py NpoBedeHUn HE3aBUCUMOWN OLEHKU KadecTBa
YCINOBWIA OKa3aHWs YCNyr opraHn3aumnsiMm coumarnsHOro obcnyxmnsaHms ncnonb3yeTcs obwenoctynHas nHpopmauus oo
opraHu3aumsx coumnansHoro obcnyxmBaHus, pasmellaemas Takke B hopme OTKPbITbIX AaHHbIX.

(vacTb 3 B peq. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

4. Y1tpaTtun cuny. - PegepanbHbin 3akoH ot 05.12.2017 N 392-93.

5. B uensax cosgaHus ycrnosui Ans opraHnsaumm NnpoBegeHNa HE3aBUCMMOM OLIEHKM KavyeCTBa YCIOBU OKa3aHus
YCINyr opraHn3aumsiMm coumarnbHOro 00CnyXnBaHms:
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

1) ObwecTtBeHHast nanata Poccunckon ®enepaumm no obpalleHMo YNOorTHOMOYEHHOro dedepanbHOro opraHa
NCMNOMHUTENBHOW BMAcTU He NO3OHEE YEM B MECSIYHbIA CPOK CO OHS MONyYeHMs ykazaHHOro obpalleHns hopMmpyeT u3s
yucna npegcraBuTenen OBLLEPOCCMNCKMX OOLLECTBEHHbIX OpraHM3auui, CcO3gaHHbIX B Uenax 3awuTbl npas U
WHTEPEeCoB rpaxaaH, obLLEPOCCUNCKUX OBLLECTBEHHbIX 00beaUHEHUIA WHBaNWAOB, OOLLEPOCCUMCKUX OOLLECTBEHHbIX
opraHu3auuii BeTepaHoB OOLLECTBEHHLIN COBET MO MPOBEAEHMIO HE3ABMCMMOM OLEHKU KayecTBa YCIOBMIW OKa3aHus
yCnyr opraHusauusiMn coumanbHOro obCrnyXuBaHMs, yvypeouTeneMm KoTopbix sBnsetcs Poccuiickas depepaums, a
Takke HErocyfapCTBEHHbIMM OpraHM3aunsiMM CouMarnbHOro OBCNy>XMBaHUSA, KOTOPbIE OKa3biBaKOT COUMaribHbIE YCIyru
3a cyeT cpeacTB depepanbHoro GrogkeTa, n yTeepxaaet ero coctas. ObwectBeHHasn nanaTta Poccuiickon ®egepaunm
WMHOPMUPYET YNONMHOMOYEHHbIN dedepanbHbIi OpraH UCMOMHUTENBHOW BRacTM O COCTaBe CO34aHHOro Npu 3TOM
opraHe OOLIECTBEHHOrO COBETa MO MPOBEOEHUI0 HE3aBMCMMOW OLEHKM KavecTBa YCMOBWUWA OKasaHust yCnyr
opraHusaumamMmn coumanbHoro obcnyxuanus. lNMepevyeHb opraHusauuin coumarnbHOro OOCMYXMBAHWS, B OTHOLUEHUU
KOTOpPbIX HE MpOBOAWTCA He3aBMWCMMasi OLEHKa KadecTBa YCIOBMIA OKa3aHWs UMW yCriyr, YyTBepXaaetcs
YMONTHOMOYEHHbIM ~ befeparnbHbiM  OPraHOM  MCMOJSIHUTENBHOW BrnacTM € NpeABapuTeNlbHbIM  OOCYXXOEHMEM Ha
o6LLEecTBEHHOM coBeTe MO NPOBEAEHUI0 HE3aBMCMMOWM OLIEHKM KayecTBa YCMOBUI OKasaHWs YCryr opraHu3auusimm
coumansHoro obcnyxmnBaHus;

2) obuwecTBeHHble nanatbl cybbektoB Poccuickon Penepauum no obpalleHUo YNOSIHOMOYEHHbIX OpraHoB
ncnonHuTenNbHOM Bnactn cybbektoB Poccuiickon ®enepaunm He no3gHee Yem B MECSYHBbIM CPOK CO OHS MOSyYeHus
yKasaHHoro obpatleHns hopMUpyOT M3 Ynucrna npegcraButenen obLLECTBEHHbIX OpraHuM3auui, CO34aHHbIX B LIEMsiX
3aWwuTbl MpaB U WHTEPECOB rpaxaaH, 0OLWecTBeHHbIX OObeAMHEHUN WHBaNMAOB, OOLECTBEHHbIX OpraHu3auuin
BETEPaHOB OOLLECTBEHHbIE COBETblI MO MPOBELAEHUIO HE3ABUCUMOW OLEHKM KavecTBa YCMOBWUW OKasaHWst ycnyr
opraHusaumsamMmn coumanbHOro obCnyXMBaHUSA, KOTOPbIE PacronOXeHbl Ha TeppuTopusix cybbekToB Poccuiickon
depepaummn 1 yupeantensamm KoTopbix ABMSOTCSA cyObekTbl Poccuiickon ®efepauun, a Takke HerocygapCTBEeHHbIMU
OpraHM3aumMsiMm CcoumarnibHOro OOCNYXMBaHUA, KOTOpblIE OKa3blBAlT couManbHble YCnyrm 3a cyeT OroapKeTHbIX
accurHoBaHum OrogxeToB cybbekToB Poccuiickon ®Pepepauun, n yteepxgaroT mx coctaB. O6LLECTBEHHble nanaTbl
cybbektoB Poccuiickon ®epepauumn UHGOPMUPYIOT OpraHbl rocyaapCTBEHHOW BnacTum cybbekToB Poccuimckon
depnepaumm 0 coctaBe co3aaHHbIX MPU 3TUX OpraHax OOLEeCTBEHHbIX COBETOB MO NPOBEAEHUI0 HE3ABUCUMOWN OLEHKM
KayecTBa yCIOBWIA OKa3aHus yCryr opraHn3aumsamMmn coumanbHOro o6CnyXmBaHumsl.

(4acTb 5 B peq. PegepanbHoro gakona ot 05.12.2017 N 392-93)

5.1. CocTtaB obLecTBEHHOro coBeta Nno NPOBEAEHUIO HE3aBUCUMOW OLIEHKM KadecTBa YCMOBWUWA OKa3aHus ycnyr
opraHusaumsamMmn coumanbHoro obcnyxmBaHus (ganee - obLLECTBEHHbLIA COBET MO HE3aBUMCUMMOWM OLIEHKE Ka4yecTBa)
yTBEPXXOAETCA CPOKOM Ha Tpu roga. Mpu dhopMmpoBaHnm 06LLECTBEHHOIO COBETA MO HE3ABMCMMOM OLIEHKE KavyecTBa Ha
HOBbIi CPOK OCYLLECTBNSETCA M3MEHeHMe He MeHee TpeTu ero coctaBa. B coctaB o06LulecTBeHHOro coseta Mo
HEe3aBMCMMOW OLIEHKE KayecTBa He MOryT BXOAUTb NMPeaCcTaBUTENU OpraHoB roCcyAapCTBEHHOW BNacTy, 06LEeCTBEHHbIX
00beguHEHN, OCYLLECTBNAOLWMX OEATENbHOCTb B chepe coumanbHOro obCcnykmBaHus, a Takke pykoBOAUTENN (MX
3amecTutenn) u paboTHMKM OpraHusaumn coumanbHoro obcenyxmaHusa. [pu 3TOM OOLWECTBEHHbIN COBET MO
HEe3aBNCMMOW OLeHKEe KayecTBa MpuBReKaeT K CBOew paboTe npepctaBuTenen oOLLECTBEHHbIX 0OObLeaNHEHWUN,
OCYLLECTBMAILLMX OEATENBHOCTb B cdepe coumanbHOro obcnyxmBaHus, obLeCcTBEHHOW nanatbl Ans 06cyXaeHusa u
POpMMpPOBaHUA pe3ynbTaToB Takow OLEHKW. YMcno YneHoB o6LLEeCTBEHHOMO COBETA MO HE3ABMCMMOWN OLEHKE KayecTBa
He MOXeT OblITb MeHee 4Yem MATb 4enoBek. YneHbl obLecTBEHHOrO coBeTa MO HEe3aBUCUMMOW OLEHKe KavecTBa
OCYLLIECTBMSIOT CBOK AEATENbHOCTb Ha 0OLWEeCTBEHHbIX Havanax. MHpopmaumsa o AeaTenbHOCTU COOTBETCTBYHOLLETO
o0LecTBEHHOrO coBeTa NO HE3aBUCMMOM OLEHKEe KayecTBa MOAMNEXUT pasMeleHnto B ceTn "UHTepHeT" Ha
oduunanbLHOM canTe COOTBETCTBEHHO YMOMHOMOYEHHOro deaepanbHOro opraHa MCMOMHUTENbHOW BracTu, opraHa
ncnonH1TenNbHoOW BnacTun cybbekta Poccunckon ®Pegepaumu.

(yactb 5.1 BBegeHa depepanbHbiM 3akoHoM oT 05.12.2017 N 392-03)

5.2. MonoxeHne 06 0OLLECTBEHHOM COBETE MO HE3aBMCUMOW OLEHKE KavecTBa YTBEpXOaeTcs OpraHom
rocyJapCTBEHHOW BMNacTu, Npy KOTOPOM CO3[aH yKa3aHHbIN 0OLeCTBEHHbIN COBET.
(vacTb 5.2 BBegeHa depepanbHbIM 3akoHoM OT 05.12.2017 N 392-03)

6. MokasaTenu, xapakTepuayoLime obLne KpUTepUM OLLEHKM KaYecTBa YCIOBUI OKa3aHUs yCryr opraHu3aumsimm
coumanbHoro obCcnyKMBaHUsl, B OTHOLLEHWUM KOTOPbIX NMPOBOAUTCS HEe3aBUCMMAasl OLieHKa KaydecTBa YCIOBUI OKalaHus
UMW  yCnyr, YCTaHaBNMBAKTCHA  YMONIHOMOYEHHbIM  befeparnbHbiM — OpPraHoM  UCMOMHUTENbHOW  BNactm C
npeaBapuTernbHbIM 00CYXAeHWEeM Ha 0BLLECTBEHHOM COBETE MO HE3ABMCUMOW OLIEHKE KayecTBa.

(4acTb 6 B peq. PegepanbHoro gakona ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - degepanbHbii 3akoH ot 05.12.2017 N 392-93.

www.consultant.ru CrpaHvua 15 u3 24
HafeXXHaa npaBoBas noaAepXXkKa


consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA418DC3936E5A742F7E4B46ACD8795A8CD693D1CE198C3B6CA153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA418DC3936E5A742F7E4B46ACD8795A8CD693D1CE198C3B6CA153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA418DC3936E5A742F7E4B46ACD8795A8CD693D1CE198C3B5CC153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA418DC3936E5A742F7E4B46ACD8795A8CD693D1CE198C3B5CC153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA512D43A35E5A742F7E4B46ACD8795A8CD693D1CE198C1B6CD153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA512D43A35E5A742F7E4B46ACD8795A8CD693D1CE198C1B6CD153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA418DC3936E5A742F7E4B46ACD8795A8CD693D1CE198C3B5CE153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA418DC3936E5A742F7E4B46ACD8795A8CD693D1CE198C3B5CE153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA41BDC3933E8A742F7E4B46ACD8795A8CD693D1CE198C1B6CD153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA41BDC3933E8A742F7E4B46ACD8795A8CD693D1CE198C1B6CD153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA418DC3936E5A742F7E4B46ACD8795A8CD693D1CE198C3B5C8153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA418DC3936E5A742F7E4B46ACD8795A8CD693D1CE198C3B5C8153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA418DC3936E5A742F7E4B46ACD8795A8CD693D1CE198C3B5CA153604A14365EE03931A7CAE23478Df4E9H
consultantplus://offline/ref=2C514DF798FD2E8E0D06D1D78951673CA418DC3936E5A742F7E4B46ACD8795A8CD693D1CE198C3B5CA153604A14365EE03931A7CAE23478Df4E9H
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

9. HesaBucuMmasi oueHka KayecTBa YCIOBWIA OKas3aHWsl YCIyr opraHuM3auusiMu coumanbHoro obcnyxmnBaHus
NPOBOAMTCS OOLECTBEHHBIMM COBETAMM MO HE3ABMCUMOW OLIEHKE KayeCTBa He 4alle YeM OOUH pa3s B rof U He pexe
YeM OOUH pa3 B TPU roga B OTHOLLEHMUW OOHOWN 1 TOW XXe OpraHusaumn.

(vacTb 9 B peq. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

10. O6LwecTBEeHHble COBETbI MO HE3aBMCUMON OLieHKe KayecTBa:
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

1) onpenenarT nepedyHu OpFaHI/I3aLI,VIIZ couunanbHoro 06CJ'Iy)Kl/IBaHM$|, B OTHOLUEHUN KOTOpbIX MNpoBOOUTCA
He3aBUCcnMad oueHKa,

2) NpMHUMAlOT y4acTue B pacCMOTPEHMU NMPOEKTOB OOKYMeHTauuu O 3akynkax paboT, ycnyr, a Takke npoeKkToB
rocy4apCTBEHHbIX KOHTPaKTOB, 3akmntoyaeMblX YNOMHOMOYEHHbIM dedeparibHbiM OpraHoM MWCMOMHUTENBHOW BRacTw,
YMNONHOMOYEHHbIMN OpraHamu cybbekToB Poccuiickonn ®efepauun ¢ opraHv3aumen, KoTopas ocyllecTsrnsieT cbop u
o0606LieHne nHdopmaummn o KayecTse YCNoBUI OKasaHWs YCryr opraHusaunsMu coumanbHoro obenyxusaHus (aanee -
oneparop);

(n. 2 B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-03;

4) ocCywWwecCTBNAT HEe3aBUCUMYIO OLIEHKY KadecTBa YCIMOBMW OKa3aHWs YCryr opraHu3auusiMu coumanbHOro
o6CnyxmMBaHMs ¢ y4eToM nHopMaLmmn, NnpeacTaBneHHoON onepaTopoMm;
(B pean. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

5) npeacTaBnsAlT COOTBETCTBEHHO B YMOSIHOMOYEHHbI bedepanbHbIi OpraH WCMOSIHUTENBbHOW BnacTy,
YMNOSIHOMOYEHHbIE OpraHbl cybbekToB Poccuinckon depepaumm pesynbtaTbl HE3aBUCUMOM OLEHKM KayecTBa YCrOBUNA
oKasaHus ycryr opraHmsaumsiMy couManbHOro OBCMYXXMBaAHWS, a Takke NpeanoxeHus 06 ynyyleHun KavecTBa MX
0eATensHOCTU.

(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOSIHEHNE paboT, okasaHue ycnyr no coopy m o6o6LieHmto
MHOPMALIMM O KAyeCTBe YCIOBUI OKa3aHWsi YCNyr opraHuM3auusMu coumanbHOro obcrnyXvMBaHWsi OCyLLECTBMSIETCS B
COOTBETCTBMU C 3aKkoHogaTenbCcTBOM Poccuiickon ®epepauum O KOHTPAKTHOW cucteme B cdpepe 3aKynok TOBapoOB,
paboT, ycnyr ansi obecneyeHunss rocyaapCTBEHHbIX M MyHMUMNANbHBIX HYXO. YNONMHOMOYEHHbIM (oeaepanbHbIi opraH
NCMONHUTENBHON BNacTh, YNOSIHOMOYEHHbIE OpraHbl rocyJapCTBEHHON Bnactu cybbektoB Poccuiickon defepaunm no
pesynbTatamM 3aKMYeHUs1 TrocyaapCTBEHHbIX KOHTPAKTOB OQOpMIsOT pelleHMe o6 onpedeneHun onepartopa,
OTBETCTBEHHOro 3a cbop M 00606LeHne uWHpOpMauMM O KayecTBe YCMOBUW OKa3aHus YCMyr opraHusaumsimu
coumansHoro obcnyxmnBaHus, a Takke NpyM HeO6XoAMMOCTU NPEAOCTaBNAT onepaTopy obLeA0CTYNHY0 MHOopMaLmo
O [AeATEeNbHOCTM [AaHHbIX OpraHusauuin, OPMUPYEMYID B COOTBETCTBUW C TOCYAApCTBEHHOW W BEAOMCTBEHHOWN
CTaTUCTUYECKOW OTYETHOCTLIO (B CRyYae, eCnin OHa He pasMellieHa Ha orLManbHOM caiTe opraHusaumm).

(yactb 11 B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

12. TMocTtynuBwas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN benepanbHbll OpraH WCMNONHUTENbHOW BMAacTMU,
YMONHOMOYEHHbIE OpraHbl cy6bekToB Poccuiickon depepauum uHdpopMaums O pesynbTatax He3aBUCHMOW OLEHKU
KayecTBa YCMOBWIA OKasaHus YCMyr OpraHnsaumsiMu CcoumanbHOro OBCHYyXUBaHWUA MNOANEXWUT obssaTenbHOMY
pacCMOTPEHMNIO yKa3aHHbIMWU OpraHamMy B MECSAYHbI CPOK W yuuTbiBAeTCA MMU Mpu  BbipaboTke Mep Mo
COBEPLUEHCTBOBAHMNIO [EeATEeNbHOCTM OpraHM3auuin  coumanbHOro OBCMYXMBaHWA U OUEHKe [eATeNbHOCTU  UKX
pykoBOAUTENEN.

(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

13. WNHdbopmauuss o pesynbTatax He3aBUCUMOW OLEHKM KayecTBa YCIOBWIA OKa3aHWsi YCRyr opraHu3auusiMu
coumanbHoro obcnyxmBaHns pasmeLlaeTcsl COOTBETCTBEHHO:
(B pen. PepepanbHoro zakoHa ot 05.12.2017 N 392-93)

1) ynonHoMouYeHHbIM eaepanbHbIM  OpraHOM UCMOMHUTENbLHOW BNactTM Ha odwuunansHOM caute [Aans
pasmeLlleHns MHopMaUmMn 0 rocygapCTBEHHbIX U MyHULMNAMNbHbLIX yYpexaeHusx B cetu "MIHTepHeT";

2) yNonHOMOYEHHbIMK opraHamu cybwekToB Poccuiickon Pepepauum Ha cBouX oduuManbHbIX canTax W
oduumnanbHOM cante Ans pasmMelleHns MHopMaLmMm O roCyfapCTBEHHbIX M MYHMLMNAMNbHBIX YYPEXAEHUAX B CeTU
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019
"UnTepHeT".

(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

14. CocraB uHpOpMauuu O pesynbTaTax He3aBUMCUMOM OLEHKM KayecTBa YCNOBUW OKasaHusa ycnyr
opraHu3auMsamMmn coumanbHoOro obCcrnyxmBaHus, BKoYas eguHble TpeboBaHWs K TakoW MHOpPMauMu, U O0OPAdoK ee
pasMelleHna Ha oduuManbHOM canTe AnsS pasMelleHns uHpopmauMmM O rocygapCTBEHHbIX UM MyHULUMMAnbHbIX
yupexgeHuax B cetu "MHTepHeT" onpegenstoTcd ynonHomoueHHbiM [lpaButensctBom Poccunckon Pegepaumm
denepanbHbIM OpraHoM UCMNONTHUTENBHOW BNACTHU.

(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

15. YnonHoOMouYeHHbIn defepanbHbli OpraH MCMNOSHUTENBbHOW BNacT, YMOSTHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon depepauumn n opraHmsaummn coumanbHOro o0cnyxmBaHnsa obecneunBatoT Ha CBOMX opuLMarnbHbIX canTax B
cetn "NHTepHeT" TeXHUYecKyld BO3MOXHOCTb BbIPAXEHUS MHEHUN nonyyaTensMu YCnyr M WHbIMW rpaxgaHamm o
KayecTBe YCroBUN OKa3aHUs 3TUX YCNyr.

(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobntogeHvem npoueayp npoBeaeHus He3aBUCMMOM OLEHKM KavyecTBa YCIOBMIN OKa3aHus ycnyr
opraHnsaumMsiMn coumanbHOro 0BCNYXMBaHWUSI OCYLLECTBISIETCA B COOTBETCTBUM C 3aKOHOOATeENbCTBOM Poccuickon
degepaumn.

(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-03)

17. PykoBoauTenu rocygapCTBEHHbIX OpraHvu3aumi coumanbHOro oGChyXMBaHWUS HeCyT OTBETCTBEHHOCTb 3a
HEMNPUHATUE Mep NO YCTPAHEHMIO He4OCTAaTKOB, BbISABIIEHHbIX B XO4€e HE3aBUCMMOWN OLIEHKM KayecTBa YCroBUn OKasaHus
ycnyr opraHv3aumsiMyM coumanbHOro obCnyXuBaHusl, B COOTBETCTBMU C TPYAOBbIM 3aKOHOAATENbLCTBOM. B TpyaoBbIx
[OroBopax C PyKOBOAMTENSMU OpraHM3auuii coumarnbHOro obcryxuBaHuMs B nokasaTenu 3ddeKTMBHOCTU paboThbl
pykoBOgMUTENeEN BKIIOYAKTCA pe3yrbTaTbl HE3aBUMCUMOWM OLIEHKN KavecTBa YCNOBWUW OKa3aHWs YCryr opraHvM3aunsmMu
coumanbHoro o6cnyXMBaHns 1 BbINOMHEHNA NaHa Mo yCTPaHEeHWo HEAOCTATKOB, BbISABNEHHbIX B XO4€ TaKON OLEHKW.
(vacTb 17 BBegeHa depepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

18. PesynbTaTbl HEe3aBUCMMOM OLIEHKW KayecTBa YCMOBUM OKasaHWUs YCnyr opraHusaumsMm couuanbHOro
obCnyXMBaHMS  y4MTbIBAOTCA MpU  OUEHKe 3P@EKTUBHOCTM OEATENbHOCTM PYKOBOAWUTENSA  YMONTHOMOYEHHOMO
denepanbHOro opraHa  WUCMOSIHUTENbHOW  BMAcTW, BbICWUMX  OOJDKHOCTHLIX ML (PyKOBOAMTENEN  BbICLUMX
NCNOSTHUTENbHbLIX OPraHOB roCy4apCTBEHHOM BnacTtn) cyobekToB Poccuiickon depepaumm n pykoBoaUTENEN OpraHoB
ncnonHuTensHoM Bnactu cybbektoB Poccunckon degepaumn.

(vacTb 18 BBegeHa deaepanbHbiM 3akoHoM OT 05.12.2017 N 392-93)

Cratbs 24. UHbopMaLMOHHBbIE cUCTEMBI B chepe coumnanbHOro o6cnyxuBaHus

1. MHdpopmaumoHHbIMK cuctemamm B cdpepe coumansHoro obenyxusaHus (ganee - MHPOPMaLMOHHbIE CUCTEMBI)
ocyllecTBnsitotcs cbop, xpaHeHue, obpaboTka U npegocTaBneHve MHoOpMaLUM O NOCTaBLUMKAX CouuanbHbIX YCIyr
(peecTp NOCTaBLUMKOB COUMArbHbIX YCIyr) MU O nonyvaTensx coumanbHbIX YCryr (permctp nonyyarenen coumarnbHbIX
yCnyr) Ha OCHOBaHWM AaHHbIX, MpeacTaBnseMblX NOCTaBLLMKaMU coLmarnbHbIX YCIyr.

2. Onepatopamy WHGHOPMALMOHHBIX CUCTEM SBMSIOTCA YMNOMHOMOYEHHbIN opraH cybbekta Poccuiickon
denepaummn n opraHusauum, C KOTOPbIMWU yKa3aHHbI OpraH 3akmnoymn AoroBopbl 06 akcnnyaTaumm MHpOPMaUMOHHbIX
cucTem.

3. WHdopmauna, copepxawaacsa B MHPOPMALMOHHBIX CUCTEMax, WCMOMb3yeTcs B LEnsX MOHUTOPUHIa
coumanbHoro o6cnyXmnBaHus, OCYLLECTBIIEHUS TOCYLapCTBEHHOrO KOHTponsa (Hags3opa) B cdepe coumanbHOro
obcnyxumBaHUst B COOTBETCTBMM CO cTaThen 33 Hactosiwero degepanbHOro 3akoHa U B MHbIX LENsx, onpeaeneHHbIX
3akoHoaaTenscTBoM Poccuinckon depepaumm.

CrtaTtbs 25. PeecTp nocTaBLMKOB coLMarbHbIX yCyr

1. PeecTp nocTaBLUMKOB coumanbHbIX yeryr gopmupyeTcst B cyobekte Poccunckon ®epepaumn.

2. BknioveHune OpFaHI/I3aLI,VIl7I counanbHoro O6Cﬂy>KMBaHI/I‘i| B peecTp nNoCTaBWMKOB CoOUMalbHbIX YyCcnyr
OCyLLEeCTBIIAETCA Ha ,Cl,OGpOBOJ'IbHOVI OCHOBE€.
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pep. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

3. PeecCTp nocTaBLUMKOB CoLManbHbIX YCNYr COOEPXUT CrieayoLyo MHopMaLnto:
1) permcTpaumoHHbIN HOMEP Y4EeTHOM 3anncy;
2) NonHoe 1 (ecnv MMeeTCcs) COKpaLLleHHOE HanMeHOBaHUe MOCTaBLUMKa CoLManbHbIX YCNyT;

3) pata rocydapCTBEHHOW perMcTpauvm  IpuavMyeckoro nuua, MWHAMBUAOYanbHOro npeanpuHumatens,
ABMSALLMXCA NOCTaBLUMKaMKN coLMarnbHbIX YCIyT;

4) opraHn3aumnoHHO-NpaBoBasi hopmMa NocTaBLUMKA CoUMarnbHbIX YCYr (ANs OpUuaNYeckux nuu);

5) agpec (MecTO HaxOXOEHWsi, MecTo NpedoCTaBfeHus CouManbHbIX YCNYr), KOHTaKTHbIA TenedoH, aapec
3M1eKTPOHHOW MOYTbl MOCTaBLLMKA couMarnbHbIX YCIyT;

6) hamunusa, nva, 0TYECTBO PYKOBOAUTENS MOCTaBLUMKA COLMAnbHbIX YCNYT;
7) HcbopMaLMs O NMULIEH3USIX, UMEIOLLMXCS Y NOCTaBLUMKa CoLMarnbHbIX ycnyr (npu Heo6XxoamMmMocTn);
8) cBegeHns o hopmax coumanbHOro obCnyxmBaHus;

9) nepeyvyeHb npenocrtaBfideMbliX counaribHbIX YyCnyr no c*)opmaM couwnarnbHoro O6CJ'Iy>KI/IBaHl/IFI n Bungam
couuanbHbIX yCnyr,

10) TapI/ICbe Ha npenocrtaBndAemMble couualrbHble YCIryru no cbopmaM couunanbHoro 06CJ'Iy)KMBaHI/IF| n Bungam
coumanbHbIX yCnyr;

11) nHdopmauns 06 obLiem KonmyecTBe MecCT, NpeAHa3HadYeHHbIX NS NpefoCcTaBneHns coumanbHbIX YCnyr, O
Hanuynn cBoBOAHbLIX MECT, B TOM YMCre No hopMamM coumarnbHOro 0bcnyxmnsaHus;

12) nudbopmavnms 06 ycrnoBusix npeocTaBneHns coumanbHbiX YCNyr;

13) uHpopmaums o pesynbTaTax NPoOBeAEHHbIX MPOBEPOK;

14) nudopmavnms 06 onbiTe paboTbl NOCTaBLLUMKA COLMANbHbIX YCIYr 3a NOCnegHUe NAThb NeT;

15) uHag nHdopmauus, onpegeneHHas lNpasutenscteoM Poccunckon ®egepaumn.

4. PeecTp nNOCTaBLMKOB couManbHbIX Yycrnyr B cybbekte Poccuiickon ®egepaumy pasmellaetcs Ha
oduumanbHOM cainTe YNoNMHOMOYEHHOro opraHa cybbekta Poccunckon ®enepauum B cetn "MIHTEpHET" B COOTBETCTBUM

¢ TpeboBaHnsMK 3akoHoAaTenbCcTBa Poccuiickon degepaumm.

5. MocTaBLMK coumnanbHbIX ycnyr ¢ MOMeHTa ero BKIIlO4eHUA B peeCTp NOCTaBLUMKOB COUMalbHbIX YCIyr HeceTt
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb N aKTyalibHOCTb VIH(*)OpMaLI,VIVI, cop,ep>|<aLu,el7|cs=| B 3TOM peecTpe.

6. WHdopmaums o nocraBwimMkax —coumanbHbIX  yCnyr pasmelwaetca B EguHOM  rocygapcTBeHHOM
NMHOPMaLIMOHHOM cucTeMe coumarnsHoro obecneyenuns. PasmelleHve u nonyyeHne ykasaHHow MHopMauum B EguHom
rocygapCTBEHHON MH(OPMALNOHHON CUCTEME CcOoLManbHOro obecneveHns OCYLLEeCTBNSATCA B COOTBETCTBUMU C
depepanbHbiM 3akoHoM OT 17 miona 1999 roga N 178-93 "O rocygapcTBEHHOM coLManbHOM nomoLum”.

(vacTtb 6 BBegeHa PegepanbHbimM 3akoHoM oT 07.03.2018 N 56-03)

Crtatbs 26. Peructp nonyyareneun coumanbHbIX yCnyr

1. PerucTp nonyyartenen coumanbHbiX ycnyr popmupyeTcs B cybbekte Poccunckon defepaumm Ha OCHOBaHMM
AaHHbIX, MpeaoCTaBNAeMbIX NOCTaBLUMKaMK COLMAnbHbIX YCHYT.

2. Peructp nonyyaTenen coumarnbHbIX YCIyr COAEPKUT CReayowyo MHopMauuio o nonyvartene couunanbHbIX
ycnyr:

1) perncTpaumnoHHLIN HOMEp YyYETHOW 3anncy;
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pep. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

2) hamunus, nvs, OTYECTBO;

3) paTa poxaeHus;

4) non;

5) appec (MecTo XnTtenbcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBow HOMepP MHAMBUAYASIbHOMO NIMLEBOrO CYETa;

7) cepud, HomMep nacnopta unn gaHHble MHONo OOKYyMEeHTa, yaocToBepAlowero NM4YHOCTb, AaTa Bblayn 3TUX
OOKYMEHTOB U HanMeHoBaHMe BblaBLUEro X opraHa;

8) nata obpalyeHns ¢ Nnpocbbon 0 NPpeaoCTaBNeHMM COLManbHbIX YCYT;
9) pata oopmMreHns 1 HoMep UHAMBUAYaNbHOW NPorpaMmel;

10) HauMmeHOBaHWe MOCTaBLUMKA WM HAUMEHOBAHWS MOCTABLUMKOB COLMarbHbIX YCNyr, peanuayloLmx
WHOMBMAYANbHYO NPOrpaMmy;

11) nepeyveHb coumanbHbIX YCNyr, NpeaoCTaBMNeHHbIX U NPEAOCTaBAsSEMbIX NOfyYaTento counarnbHbIX YCryr B
COOTBETCTBMM C 3aK/OYEHHbLIM [OrOBOPOM O MPefoCTaBMeHUN coumanbHbIX YCNyr ¢ ykasaHuem TapudoB, CTOMMOCTU
coumanbHbIX YCRyr Ans nonyvaTens coumanbHbIX YChyr, MICTOMHUKOB (hMHAHCUPOBaHUS, NEPUOANYHOCTM U pe3yrbTaToB
NX NpefocTaBneHus;

12) niasa idpopmauus, onpegenenHas MNMpasutenscteom Poccuiickon degepaunn.

3. NHdopmauma o nonyyaTensax coumanbHbIX YCAyr, a Takke O coumanbHbIX ycnyrax, NpegocTaBnsemMbiX UM B
COOTBETCTBUMM C HacTosawmMm deaepanbHbIM 3aKOHOM, pa3MellaeTtcs B EauHoOM rocygapcTBeHHOW MHMOPMaLUOHHOM
cucteme coumansHoro obecnedeHus. PasmelleHre 1 nonydeHne ykazaHHoOW nHdopmaumn B EgnHon rocyaapcTBeHHON
MH(OPMALIMOHHOW CUCTEME coLmarnbHOro obecneyeHmns OCyLeCcTBAAOTCA B COOTBETCTBUM ¢ PefepanbHbiM 32KOHOM OT
17 mions 1999 roga N 178-93 "O rocyaapCTBEHHOW couuanbHOM noMoLn”.

(vacTtb 3 BBegeHa denepanbHbiM 3akoHoM oT 07.03.2018 N 56-03)
CraTtbs 27. TpebGoBaHMA K NOpsAAKY NpefocTaBneHUs coumanbHbIX yCnyr

1. MNopsigok NMpeaoCTaBneHUss couManbHbIX YCnyr obsi3ateneH Ans UCMOMHEHUS MOCTaBLUMKAMK COLMArbHbIX
YCIyT.

2. nopﬂ,D,OK npenocTtaBlieHnAa counarnbHbIX YCnyr yCTaHaBIiMBaeTCd Mo cbopmaM couunanbHoro 06CJ'Iy)KMBaHI/IF|,
Bmaam coumnanbHbIX yCInyr U BKIO4YaeT B cebsi:

1) HaumeHoBaHWe coLmarnbHOW YCIyru;

2) cTaHgapT couunansbHOW yenyru;

3) npaBuna NpeaocTaBneHns coumanbHOM yenyrn 6ecnnatHo nMbo 3a nnaTy UM YacTUYHYHO NnaTy;

4) TpeboBaHUs K AeSATENBHOCTM NOCTaBLUMKA COLManbHOM YCryrn B cpepe coumanbHOro o6CnyXuBaHus;

5) nepeyeHb OOKYMEHTOB, HEOOXOAMMbIX Arsi NpeoCTaBMeHUss coumanbHOM YCnyru, ¢ ykasaHueM OOKYMEHTOB U
MHdopMaLMK, KoTopble OOMMKEH NpeacTaBUTb NonyvaTtenb CouMarnbHOM YCNyrn, U OOKYMEHTOB, KOTOpble noanexat
NPeLCTaBNeHMI0 B paMKkax MeEXBeOOMCTBEHHOrO WMHMOPMAaLMOHHOMO B3aMMOLENCTBMS WM NpeacTaBnsaiTCs
nony4aTenem couManbHON ycryru no COGCTBEHHON MHULNATUBE;

6) MHble NOMNOXEHUS B 3aBUCUMOCTM OT pOpMbI COLManbHOro 06CyXNBaHMS, BUAOB COLManbHbIX YCIyT.

3. CtangapT coumanbHO ycnyru BKoyaeT B ceds:

1) onncaHmne counanbHOM yYCNyru, B TOM Yncrne ee oobewm;
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(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

2) CpOKM NMpefoCTaBeHNs coumnanbHOM YCnyru;
3) noayLeBon HopMaTMB PUHAHCUPOBAHNSA COLMAnbHON YCNyru;
4) nokasaTenu ka4yecTBa 1 OLLEeHKY pe3ynbTaToB NPeaoCTaBlieHns CoLMarnbHON YCyru;

5) ycnosua npenocrtaBneHnda coumnanbHon ycnyrm, B TOM 4uUcCne ycrnosuma AOOCTYNHOCTU nNpenocrtaBiieHndA
coumnarnsHon ycnyrn ona nHBanunaoB 1 apyrux nu, ¢ y4eTtom orpaHquHvu?l NX XN3HeaeATelIbHOCTU,

6) MHble HeobxoanMble NS NPefoCcTaBNeHNs CoLManbHOM YCYr NOMNOXEHUS.

Cratba 28. MexBegoMCTBEHHOe B3auMogeWCTBME MPU OpraHu3auuu couuanbHOro o6cnyXuMBaHuA B
cy6bekTte Poccuiickon ®epepaunm

1. MexXBeOMCTBEHHOE B3aMMOAENCTBME MPU OpraHn3aumm coumanbHoro obenyxueaHmsa B cybbekte Poccuiickon
degepaumm n coumanbHOrO COMPOBOXAEHUSA OCYLLECTBMASETCA Ha OCHOBE perfaMeHTa MeXBeAOMCTBEHHOro
B3aMMOJENCTBUS, ONpeaensiolero CoaepXxaHme M nopsgok AeWCTBUMI OpraHoB rocyAapCTBEHHOW Bnactu CcyObekTa
Poccuiickon ®epepauum B CBSI3W C peanusauuen nonHoMmoumn cybbekta Poccuiickon ®epepauun, yCTaHOBMEHHbIX
HacTosAwmM PefepanbHbIM 3aKOHOM.

2. PernameHT MexXBeJoOMCTBEHHOrO B3auMOAENCTBUS OnpeaenseT:

1) nepeyeHb OpraHoB rocygapCTBEHHOW Bnactn cybbekta Poccunickon ®Pegepaumn, OCYLLECTBASOLLNX
MeXBeJOMCTBEHHOE B3aMOAENCTBUE;

2) BuObl OeATenbHOCTW, OCYLUECTBNSIEMOW OpraHamu rocygapCTBeHHOW Bnactu cybbekta Poccuiickon
depepauuy;

3) nopsgok 1 opMbl MEXXBEOOMCTBEHHOIO B3anMOOENCTBUS;

4) TpeboBaHus K copepaHuto, bopmam M ycrioBusM obmeHa MHopmauuen, B TOM 4YUCre B 3NEKTPOHHOM
opwme;

5) MexaHn3m peanusaumn MeponpusaTUiA MO coumanibHOMY COMPOBOXAEHWIO, B TOM YMCre NOopsiaoK NpuBneveHus
OpraHv3aumi K ero oCyLLEeCTBINEHUIO;

6) NopsAoOK OCYyLLECTBMEHUS] FOCYAapCTBEHHOIO KOHTPONS (Hag3opa) 1 OLEHKU pe3ynbTaToB MEXBEAOMCTBEHHOMO
B3aMMOAENCTBUA.

Cratba 29. [podmnaktuka o0OCTOATENbLCTB, OOYCNOBNMMBAWOLWMNX HYXAAaeMOCTb rpaxaaHMHa B
couunanbHOM o6cnyXuBaHum

1. npO(*)VIJ'IaKTVIKa 0OCTOATENLCTB, 06yCJ'IOBJ'IVIBaIOLLI,VIX HYXXOaeMOCTb rpaxgaHuHa B counaribHOM OGCJ'Iy)Kl/IBaHVIVI,
OCYyLLEeCTBIAETCA NyTeEM:

1) obcnenoBaHns YCNOBUIA XKU3HEOEATENBHOCTU rpaXaaHuHa, onpeaeneHnst NpUYnH, BrAMSIIOWMX Ha yXy4LeHue
3TUX YCNOBUM;

2) aHanusa [aHHbIX [OCYyAapCTBEHHOW CTaTUCTUYECKOW OTYEeTHOCTW, NpoBedeHWUst Mpu HeobGXOoaMMOCTU
BbIGOPOYHLIX COLMONOrMYeCKMX ONpPOCOB.

2. Meponpustns no npodunaktuke oOCTOATENbCTB, OOYCMOBNMBAKOLWMX HYXOAaeMOCTb rpaXgaHvHa B
coumanbHoOM OOCMYyXMBaHWM, OCYLLECTBASIOTCA B TOM YMCMEe B paMKax pernoHasnbHbIX MNporpamMmm COLMaribHOro
obcnyxmBaHus, YTBEPXKOEHHBIX OpraHaMum rocyaapCcTBEHHOM BnacTu cybbektoB Poccunckon degepaumn.

Maea 8. PMUHAHCUPOBAHUE COLIMANIBHOIO OBCITYXXUBAHUA U YCIIOBUA
OMNATbl COUMNATBbHBIX YCIYT

Cratbsa 30. PuHaHcoBOe obecne4vyeHue coumanbHOro o6cnyXmBaHus
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pea. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

1. UcTouHnkamm pmHaHcoBoro obecneyeHuns coumnanbHoro obenykmBaHust SBNSOTCS:
1) cpeacrtBa GrogxeToB HGrOoKEeTHOW cucTtemMbl Poccuiickon depepaumuy;
2) GnaroTBoOpuTESbHBbIE B3HOCHI U NOXXEPTBOBAHMS;

3) cpeacTBa nony4vaTenen coumanbHblX YCNyr Npy NpeaocTaBneHun coumarnbHbIX YCIyr 3a nnaTy UM YacTU4HYHo
nnary;

4) poxogbl OT npeanpuHUMaTENbCKOM WM MHOW MNPUHOCALWLEN [A0X04 AesTEeNbHOCTWU, OCYLLECTBIISIEMOMN
opraHusaumamm coumanbHOro O6CJ‘Iy)KI/IBaHVIF|, a TakxKe UHble He 3anpeLlleHHble 3aKOHOM NCTOYHUKN.

2. ®uHaHcoBOe obecneyeHve [EeATENbHOCTU OpraHM3aLuin coumanbHOro O6CNYyXMBaHUA, HaXOOSAWMXCS B
BedeHUn defeparnbHbIX OpPraHoB WCMOMHWUTENBHOW BIacTW, OCYLLECTBMASETCA B COOTBETCTBUM C  OOIKETHBIM
3akoHogartenbcTBoM Poccuiickon degepaumm 3a cyeT cpeacTB dedeparnbHoro 6ioopkeTa, a Takke 3a CYeT CpeacTB
nonyyatenen coumanbHbIX YCIyr Npy NpeaocTaBneHnn coumanbHbIX YCNyr 3a nnaTty UM YacTU4Hyo nnaTy.

3. duHaHcoBOe obGecneyeHve OesTENBHOCTU OpraHM3auui coumanbHOro obcnyxmnBaHust cydbekta Poccuickom
depepaumm ocyLLECTBNSAETCS B COOTBETCTBUM C OIOMKETHBIM 3akoHodaTenbcTBoM Poccunckon Pepepaummn 3a cuet
cpeacTB OromxkeTta cybbekta Poccurickon ®egepaunm, a Takke 3a CHeT CPeACTB nosyyaTenen coumanbHbIX YCNyr npu
npegocTaBrneHnn coumanbHbIX YCnyr 3a nnaty Unn YacTU4Hylo nnary.

4. ®uHaHcoBoe obecrnevyeHne nNpPefoCTaBMEHUS COLManbHbIX YCNYr HErocygapCTBEHHLIMU OpraHvM3aumsiMu,
WMHOMBUAYaNbHLIMW NPEeAnpUHMMAaTENAMN, OCYLLECTBISIOWMMUN OeATENbHOCTb MO coumanbHOMYy OOCMYXMBaHUIO, U
npeaocTaBnsAlWMMM  coumanbHble  YCyrn couuarnbHO OPWEHTMPOBAHHLIMU  HEKOMMEPYECKUMW  OpraHuM3aLmsamm
OCYLLIECTBMSIETCS NyTEM NpeaocTaBneHnss cybcmanii U3 CoOOTBETCTBYIOLLEro GrompkeTa GrofKeTHON cucTeMbl Poccuimnckonm
denepaumm B COOTBETCTBUM C BlOAXKEeTHbIM 3akoHogaTenscTBoM Poccuiickon ®egepauun, NpoBeAeHUS 3aKynok
coumanbHbIX YCryr B COOTBETCTBUM C 3akoHopaTenscTBoM Poccuiickon degepauum 0 KOHTPaKTHOM CUCTEME B cdpepe
3aKynoK ToBapoB, paboT, ycnyr anst obecneyeHms rocyaapCTBEHHbIX U MYHULMMNAMNbHBLIX HYXA, a TakkKe 3a CHeT CPeacTB
nonyyarenen coumanbHbIX YCNyr Npy NpefoCcTaBneHnun colmarbHbIX YCryr 3a NnaTy UM YacTU4YHYIo nnary.

5. YnonHoMo4YeHHbIn deaepanbHblil OpraH WCMNOMHUTENbHOW BMAAcTW, YMNOSHOMOYEHHBLIN OpraH cybbekTa
Poccuiickon ®epepauun BnpaBe npuBnekaTb MHble UCTOYHUKM (PMHAHCUPOBAHUSI coumanbHOro obcnyxvMBaHusi, B TOM
yucne ANns peanusaunyM COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. Mopsigok pacxodoBaHWA CpeAcTB, oGpa3oBaBLUMXCS B pesyfbTate B3vMaHWA Nnatbl 3a NpefocTaBneHue
coumanbHbIX YCNyr, yCTaHaBNMBaeTCA:

1) cbep,epaanblM OopraHom MCMNONHUTENBHON BractTn - gns OpFaHl/I3aLJ,I/Il7I couunanbHoro OﬁCJ'Iy)KVIBaHI/IFI,
HaxogAawunxca B BeaeHnn cbe,u,epaanblx OopraHoB NCMONHNTENbHON BNacTu;

2) ynonHOMO4YeHHbIM opraHom cybbekta Poccuiickon ®epepauum - OnS  OpraHvM3auui  coumanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon depepaumm.

7. Mopsipok pacxofoBaHWs cpedcTs, O0OpasoBaBLUMXCA B pesynbTaTe B3vMaHWa Nnatbl 3a NpefocTaBreHue
coumanbHbIX YCnyr, OOMMKEH MpegycMaTpuBaTb BO3MOXHOCTb WCMOMb30BaHUA 3TUX CPEACTB  Ha  TeKyLUyHo
[esITensHOCTb, Pa3BUTME OpraHM3aLmy coLpanbHOro 06CnyXMBaHus, CTUMyNMpoBaHe ee paboTHUKOB.

8. Ecnu rpaxgaHuH nony4vaeT couuanbHble YCRyri, npegyCMOTPEHHble WHAMBMAYANbHOW MNporpaMmmon, Yy
nocTaBLLMKa MMM NOCTaBLUMKOB COLMAlbHbIX YCIyr, KOTOPbIE BKIOYEHbl B peecTp NOCTaBLUMKOB COUManbHbIX YCAyr
cybbvekta Poccuinckon ®egepaumn, HO He y4acTBYHOT B BbIMNOSTHEHWUM rOCYAapCTBEHHOrO 3agaHns (3akasa), MOCTaBLUUKY
UNN NOCTaBLLMKaM coumarnbHbIX YCMYr BbiNfaynBaeTcsl KOMNeHcaums B pasMmepe 1 B Nopsiake, KoTopble onpeaensioTcs
HOPMaTUBHbLIMW NMPaBOBLIMM akTamu cybbekTa Poccuiickon defepaumm.

Cratbsa 31. lpepocraBneHmne counanbHbIX YCIyr 6ecnnaTtHo

1. CoumanbHble ycnyrn B chopMe coumanbHOro ob6ecnyXmBaHus Ha AOMY, B MOMyCTaLMOHapHOW U CTaumoHapHOM
dopmax coumanbHOro o6cnyxmnBaHMsa NpegocTaBnsaTCs 6ecnnaTHo:
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1) HeCOBEpPLUEHHONETHUM AETAM;

2) nvuam, nocTpagaBwmMM B pesynbTaTe Ype3Bbl4alHbIX CUTyauui, BOOPYXEHHbIX MeXHaUMOHaNbHbIX
(MEX3THUYECKMX) KOH(DMUKTOB.

2. CoumanbHble ycryrm B ¢opme coumanbHoro obcrnyXuBaHuMs Ha AOMY M B nonycraumoHapHon dopme
coumansHoro obcnyxuBaHusa npepocTaBnaTca becnnatHo, ecnu Ha gdaty obpalleHus cpegHedylweBoW [O0X04
nonyyarens coumanbHbIX YCIyr, pacCYUTaHHbI B COOTBETCTBUM C HOPMATUBHLIMM NPaBOBbLIMU akTamu Poccuiickon
depepaummn, HWKe nNpenenbHON BeENUWYUHLI UMW paBeH NpPeAenbHOM BeNUYMHE CpedHedyLleBoro goxoga [Ans
NpefoCTaBNeHNs coLmarnbHbIX yCryr 6ecnnartHo, ycTaHOBNEHHOW 3aKoHOM cybbekTa Poccuiickon ®eagepaumn.

3. HopmaTtuBHbIMM NpaBoBbIMK akTamu cybbekToB Poccuiickon ®egepauunmn MoryT ObITb NPeayCcMOTPEHbl UHbIe
KaTeropmu rpaxgaH, KOTopblM coumarnbHble YyCnyri npegoctaBnsaoTcs 6ecnnaTHo.

4. [Nopanok onpegeneHvs cpegHeayLweBoro oxoda Ans nNpedocTaBreHus coumanbHbIX yenyr 6ecnnatHo ans
uenen HacTosiwero PefepanbHOro 3akoHa yctaHaBnmeaeTcs NpaButensctBoM Poccunckon ®egepaumn.

5. Pasvep npenenbHol BenuuMHbl CpedHedylIeBOro AoxXoda AN NpeaoCTaBeHUs couuarnbHbIX  YCnyr
GecnnaTHoO ycTaHaBNMBaeTCs 3aKkoHaMu cybbekta Poccuiickon depepaumm M He MOXET ObiTb HVKE MOMYyTOPHOWA
BEJINYMHBI MPOXUTOYHOTO MUHMMYMa, YCTaHOBMeHHoro B cyb6bekte Poccuiickon ®degepauny Ansi OCHOBHbIX
coumansHo-geMorpadnyeckmx rpynmn HaceneHus.

Cratbsa 32. Onpep,enel-me pa3mMepa nnaTtbl 3a npegoctaBiieHne couynanbHbIX yCcnyr

1. CoumanbHble ycryru B ¢hopme coumanbHOro obCnyxmBaHMS Ha AOMY M B MofycTauMoHapHoh dopme
coumanbHOro obCnyXvBaHWS NPEAOCTaBNATCA 3a MnaTy WMAM 4YacTUYHYyK MnaTy, ecnu Ha pfgaty obpalleHus
cpegHeayweBOM [OXoA nornydatenen couuvanbHbIX YCyr, pacCYUMTaHHbIN B COOTBETCTBUM C 4vacTbio 4 crtatbu 31
HacTogdALllero cbe,u,epaanoro 3akKOHa, npesBbillaeT npegenbHy BenUMYMHY cpegHenyleBoro oxona, yCTtaHOBJIEHHYHO
yacTtblo 5 ctatbn 31 HacTosiwero PegepanbHOro 3akoHa.

2. Pasmep exxeMecss4HOWM nnaTthbl 3a NpeaocTaBrieHMe coumarnbHbIX yenyr B hopMe coumanbHoro obcnyxmnBaHus
Ha OOMY M B MOfycTauMoHapHOW opMe coumanbHOro OBCMYy>XMBAHMS PacCYUTLIBAETCSA Ha OCHOBE TapudoB Ha
coumarnbHble YCNyru, HO He MOXET MpeBblllaTh NATbAECAT NPOLEHTOB pasHULbl MeXay BENMYUMHOW CpeaHeayLIEeBOro
Joxofa nony4vaTtens coumansHON yCryrn u npeaensHo BENMYNMHOW cpeaHeayLLeBoro 4OX0Aa, yCTaHOBNEHHOW YacTbio
5 ctatbun 31 HacTosiwero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauuoHapHom dopMe coumnanbHOro OOCNyXMBaHWS NPEAOCTaBMATCA  UX
nony4yarenam 3a nnarty unm 4acTtudHyro nnarty, 3a UCKIYeHnem nonyaneneﬁ counanbHbIX yCnyr, yKa3aHHbIX B YacTAX
1 n 3 ctatbn 31 HacTosiwero deagepanbHOro 3akoHa.

4. Pasmep exemMecsyHOW nnatbl 3a NpegocTaBfieHne coumasnbHbIX YCryr B cTaumoHapHon dopme coumnasnbHOro
OGCJ'Iy)KVIBaHI/IFl paccynuTbiBaeTCcA Ha OCHOBe Tapmpoa Ha couwnanbHble yCnyru, HoO He MOXeT npesBblllaTb CeMbOeCAT
NATb NPOUEHTOB cpeaHenyLeBoro goxoada nony4vartensa coyunalnbHbIX yCnyr, pacC4nMtaHHOro B COOTBETCTBUM C HACTblO 4
ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

5. Mnata 3a npegocTaBneHve couuanbHbIX YCAyr MNPOM3BOAUTCA B COOTBETCTBMM C [OTOBOPOM O
npenocTaBneHnn coumarnbHbIX YCyr, IPeAyCMOTPEHHbIM cTaTben 17 HacTosuero denepanbHOro 3akoHa.

Fnaea 9. KOHTPOJIb B C®OEPE COLUUAIIbHOIO OBCIY>KUBAHUA
Cratbs 33. locyaapcTBeHHbIN KOHTPOJb (Haa3op) B cdepe coumanbHOro oécnyxmBaHus
1. K oTHOLLEHUsIM, CBSI3aHHBIM C OCYLLLECTBIEHMEM FOCYLAPCTBEHHOIO KOHTPOMS (Haa3opa) B chepe counanbHOro
obcnyXMBaHus, opraHusaumen U NpoBeAeHNEM NPOBEPOK MOCTABLUMKOB CcoLMarnbHbIX YCIYr, NMPUMEHSIIOTCS MOSOXEHMWS
depepanbHoro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awmTe nNpaB PUANHECKMX NUL N UHAMBUOYANbHbIX

npe/:l,anHmmaTeneVl npun ocyuecTBneHnn rocyaapCTtBeHHOro KOHTpon4 (Hap,aopa) N MyHUUMNAanbHOro KOHTpOJ’]Fl".

2. PervoHanbHbI rOCy4apCTBEHHbIM KOHTPONb B cdepe couunanbHOro o6CnyXMBaHUSA OCYLLECTBISieTCs
YMNONHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®epepauun B nopsgke, yCTaHOBIEHHOM OpraHOM rocyAapCTBEHHOWN
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BnacTtu cybwekta Poccunckon ®egepaunn.
Crtatbs 34. O6OLWecTBEHHbIN KOHTPOIb B cdepe coumnanbHOro o6¢cnyxmBaHus

OO6LLeCTBEHHbI  KOHTPONb B cdepe  couuanbHoro  obCryXuMBaHWS — OCYLLECTBRSIETCA  rpaxgaHamu,
06LEeCTBEHHBIMU 1 UHLIMW OpraHM3aLusMyM B COOTBETCTBUM C 3akoHoadaTenbCTBOM Poccuiickoih ®epepauum o sawmute
npaB noTtpebutenen. OpraHbl rocyaapCTBEHHOM BnacTn cyobektoB Poccuickon &degepaumm B npegenax
yCTaHOBJ'IeHHOVI KOMneTeHUunn oKa3biBakoT COp,eI7ICTBI/Ie rpaxgaHam, 06LIJ,eCTBeHHbIM N WUHbIM OpraHnsaunam B
OCYyLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPOIS B cdhepe coumanbHOro obcnyxmBaHmus.

Mnaea 10. 3AKINMIOYUTEJIbHBIE U NMEPEXOOHbLIE MONOXXEHUA
Cratbs 35. lNepexogHble NONOXEHUA

1. YTBepXXaeHHbIi OpraHoM rocyfapcTBeHHOM BnacTn cybbekta Poccuiickon depepaumm B CBS3U C NMPUHATUEM
HacToswero denepanbHOro 3akoHa nepeyveHb coumanbHbIX YCyr, NpefocTaBnsAeMblX MOCTaBLUMKaMWU coumanbHbIX
ycnyr B cyobekte Poccuiickon ®enepauun, He MOXET ObiTb COKpaLLeH MO CPaBHEHUIO C YCTaHOBMEHHbIM B CyObekTe
Poccuickon ®epepaummn no coctosHuio Ha 31 gekabps 2014 roga nepeyHeMm coumanbHbIX YCIyr, NpeaocTaBnsemMbixX
opraHnsaumsiMm coumanbHoro obcnyxmnsaHms B cyobekte Poccuiickon degepaumm.

2. B pamkax ansmxcsa npaBoOOTHOLLIEHMI ANd nonyyartenen colmarnbHbIX YCNYr, y KOTOPbIX NpaBo Ha nony4vyeHue
couManbHbIX YCNyr BO3HMKIO B COOTBETCTBMM C [OEWCTBOBaBLUMM [0 [HA BCTYNJIEHWS B CUNY HacTOSLLEro
depepanbHOro 3akoHa MOPSAKOM NpPeAoCcTaBMneHMs coumanbHbIX ycnyr B cybbekTe Poccuiickon degepauun, BHOBb
yCTaHaBnvBaeMble pas3Mepbl MnaTbl 3a NPEeAOCTaBfEHUE CoumManbHbIX YCNyr MOCTaBLUMKaMM COLMasnbHbIX YCIyr B
cybbvekte Poccuiickonn degepaumm M yCnoBusi ee npeaocTaBrieHnst B COOTBETCTBMM C HacToswmm PepepanbHbiM
3aKOHOM He MoryT ObiTb Bbille pa3mMepoB MnaTthl 3a NpefoCTaBNeHne 3TUM fuLaM COOTBETCTBYIOLLMX COLMANbHbIX
YCNyr, yCTaHOBMEHHbIX MO COCTOsIHUIO Ha 31 aekabpsi 2014 roga, a ycrnoBusi NPefoOCTaBMEHUS COOTBETCTBYHOLLNX
coumanbHbIX YCNyr He MOryT ObiTb yXyALUEHbl MO CPABHEHWIO C YCIOBUSMM, YCTAHOBMEHHBIMU MO COCTOSIHUKO Ha 31
nekabpsi 2014 roga.

Cratba 36. O npu3HaHuUM YTpPaTUBLUMMU CUJTY OTAENbHbIX 3aKOHOAAaTesIbHbIX aKTOB (MOJIOXKEeHUMN
3aKoHopaTenbHbIX akToB) Poccuitckon Peaepaumm

|_|pI/I3HaTb yTpaTuBlMMn cuny:

1) ®epepanbHbIi 3akoH OT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM 0BCNy>XMBaHUM FpaxgaH MOXWUIoro
Bo3pacTta u uiBanungos" (CobpaHue 3akoHogaTtenbcTBa Poccunckon ®enepaumm, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOrO O6CHYXMBaHMS
HaceneHus B Poccuinckon ®egepaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon ®egepaumn, 1995, N 50, cT. 4872);

3) ®enepanbHbii 3akoH oT 10 nonga 2002 roga N 87-®3 "O BHeceHUM M3MeHeHUsa B cTaTbio 6 degepanbHOro
3akoHa "Ob ocHoBax couunansHoro obcnyxmeaHua HaceneHus B Poccuiickon ®enepaunn” 1 ONOMHEHUS B CTaTbio 2
BakoHa Poccunckon Pegepaumm "O ctaHgapTnsauun” (CobpaHme 3akoHogaTtensctBa Poccuiickon ®egepaunn, 2002, N
28, cT. 2791);

4) nyHkT 4 ctatbu 36 depepanbHoro 3akoHa ot 25 uwona 2002 roga N 115-03 "O npaBoBOM MOMOXEHUM
MHOCTpaHHbIX rpaxgaH B Poccuinckon ®epepaumn” (CobpaHne 3akoHopaTensctBa Poccurickon Pepepaumm, 2002, N
30, ct. 3032);

5) cratbn 17 u 23 depepansHoro 3akoHa ot 10 aHBaps 2003 roga N 15-®3 "O BHeCEHMM U3MEHEHUA ©
[OMNONMHEHN B HEKOTOpble 3akoHoaaTtenbHble akTbl Poccuinckon depepauum B CBsA3M € npuHaTvem degepanbHOro
3akoHa "O nuueH3npoBaHUM oOTAenbHbIX BMAoB pgedatenbHocTn" (CobpaHue 3akoHopaTtenbctBa Poccuinckon
®epepaumm, 2003, N 2, cT. 167);

6) cratbu 56 n 65 PepepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHeCeHWN N3MEHEHWUN B
3akoHofaTenbHble akTbl Poccuiickon ®efepaumm u npusHaHUM yTpaTUBLLUUMM CUY HEKOTOPbLIX 3aKOHOAATENbHbIX aKTOB
Poccunckon depepauumn B CBA3N C NpUHATMEM dedeparnbHbiX 3akoHOB "O BHECEHUN M3MEHEHWN W OOMOSIHEHUA B
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denepanbHbiii 3akoH oT 28.12.2013 N 442-03

(pep. ot 01.05.2019) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coumanbHOro 0bcnyxvBaHUs rpaxaaH B Poccuickoi Nata coxpaHeHus: 04.12.2019

depnepanbHbii 3akoH "O6 06LWMX NPUHLMNAX OpraHn3aumMm 3akoHogaTenbHbIX (NPeacTaBUTENbHBIX) U UCMONMHUTENbHBIX
OpraHoB rocygapcTBeHHOM Bractu cybobektoB Poccuiickon depepaummn” m "O6 oOWMx npuHUMNaxX opraHusaumm
MecTHoro camoynpasneHus B Poccuiickon ®egepaumnn” (CobpaHue 3akoHogaTtensctsa Poccuickon depepaumm, 2004,
N 35, ct. 3607);

7) ctatblo 29 denepanbHoro 3akoHa ot 23 monga 2008 roga N 160-d3 "O BHeCeHUN M3MEHEHWIA B OTAESbHbIE
3akoHogaTtenbHble akTbl Poccuiickon ®Pepepauum B CBSI3M C COBEPLUEHCTBOBAHUMEM OCYLLECTBIIEHUSA MOSTHOMOYUIA
MpaButensctBa Poccunckon depepaumn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®epepauun, 2008, N 30, cT.
3616);

8) ctatbio 2 PepnepanbHoro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHeCEHMM M3MEHEHU B OTAESbHblEe
3akoHogaTtenbHble akTbl Poccunckon ®depepauum B cBA3M ¢ npuHsatueM PepepanbHoro 3akoHa "O 6GecnnaTHou
topugudeckon nomowim B Poccuinckon depepaumn” (CobpaHne 3akoHogaTensctBa Poccuiickon ®epepauun, 2011, N
48, cT. 6727);

9) cratbu 12 n 13 dPepepanbHoro 3akoHa oT 25 HosaA6pst 2013 roga N 317-®3 "O BHeceHUM M3MEHEHWI B
oTAenbHble 3akoHoAaTenbHble akThl Poccuiickon deaepaumm n NpUsHaHUM yTpaTUBLLMMU CUIY OTAENbHbBIX NOMOXEHUI
3akoHogaTenbHbIX akToB Poccuickon ®efepaLumn no Bonpocam oxpaHbl 300poBbs rpaxgaH B Poccuinckon depepaumm”
(CobpaHnue 3akoHopaTenscTBa Poccunckon ®epepaumm, 2013, N 48, cT. 6165).

Crartbs 37. BctynneHme B cuny Hactosiwero ®egepanbHoro 3akoHa

HacTtosawumn ®egepanbHbivi 3aKoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3angeHT
Poccuiickon denepaunn
B.MYTUH
Mockea, Kpemrnb
28 nekabps 2013 ropa
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